TIfe Ty faeTst: YALE NEW HAVEN HEALTH
PG [ ATEIPRR ifs 8 afFar

(Corporate Business Services)

FrETaTes: Jf¥E sEmer e (Financial Assistance Programs)

STy (AF FHFT: & 1, 2025

HAATTS FECA: YNHHS F1F6 @6

o™ AfeT=TT 43 A IT1D): a1

STy

Yale New Haven Health (“Yale New Haven Health” SI¥dT “YNHHS”) sissfa@aeid q1 fofFessroend
ST AICHT Ty o TITSIT TS A5 ({5 S MNAF T2TS] TN oy HfS=Ffodgm |
93 AIYF TITST TSN (Financial Assistance Policy, “FAP”) -9 ST &:

A.
B.
C.

FAP (SN SRR F304f5 ) - 997 S (1 SN HIRST CeTd 902 ©IF 70T FT;

FAT AT TITT MSAF (FTST A2 FrON AEW S| FA© I BT Jefa] (R3TT;

5 FAP-@7 @M o Sifd 91 I fBfFsTesid T@eay I@T o @9 51 Jend
T 91 2 O oA FFa;

FAP-99 S80I @R 91 N3O (12 A5 AHEI| sawdaied fofzw a1

YNHHS-AF mrneraf $fer@ YNHHS 787 aff@fe shofbsfa ey a3 FAP Irwe
ToTET S YNHHS zrvmessfa $F w3 o [ F41; A%

Yale New Haven Health {3 (G1t@ &1 AT WA FHF FI %o Apia FT IS ©F
BRENESIL

JETSTeT

R ST 97 Y Iz el Mo T I J@O, IF N JA® Bridgeport
Hospital, Greenwich Hospital, Lawrence + Memorial Hospital, Yale New Haven Hospital a9%
Westerly Hospital (=fefb “zrismer”) | ARTOTS, AfYF =S EFSJ‘{E_Q' &Y F@® Northeast
Medical Group, Yale New Haven Health Urgent Care, Visiting Nurse Association of Southeastern
Connecticut 93 Home Care Plus (IfSf6 “YNHHS 21T IR9© Tl ) |

Cilic)

A.

B.

©TIATg AfFATII YNHHS Nfamg ey (afviws, @fsfas TR@Ea a1 o) 3w iy
YNHHS-93 FAP B934 FAET 997 N & |

ORI A2 TAEFTINT SIAFT
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AMF F2Fe] FHY Alhe

1. S a3 Sy fBfEss s awerdln af3sdTl 93 FAP SRS a3 Iy
fofFeTTeosIE TR AHEHR (Fa SRS, T1F MEF TS A1 YNHHS THTerF IRge
RPN TE T FA TN ofe @A ax IRHenm @R TREET Twge @&
FAP-1 (¥ AfA@ISH W 9@®: (2) M35 T 1 M3©6 TS A5F; (b) BRFTT s@oaz
T 23 AT, (T (1w FHEIOF SHE; (c) FN5TeTs (V16 ST 3], (Foe (Gl
TN GEIET 476, 93 (d) 92 Jifet® THEE FE SHAe @2 579 =G I FAET AT6|

2. AfA®EAT IUAFTAT SIFFT SFF 92 T BfFSTFT TFEHANT (AT T9 FE AT
LI BC BRI CEA S G RO GEA RN R REV R (G

https://www.ynhh.org/patients-visitors/billing-insurance/Financial-assistance

FHI@IT TSI FAP-9F SO TE® [T ©f 93 S TSI NE@ | I Af[F@IT Jw=FI1at a2
FAP-2F IN8GT ] A&, O AHEIT TWHFIA AfAF 2o I9a @ Fa1 932 I O 7T,
ORE  AEET TTESEIE AT TTel Ao I FoIF FE o 7T Fw @ENmg JFEaT
TIHFTRT AT (AN FA© T

3. EMTALA (ST&fIoa(T fofFsHT 932 Em 151 sk« -3 N sofs o eafea Jifed
o7 Sepfaoeely 6P a3 SfHT =7 SR (Emergency Medical Treatment and Active
Labor Act, EMTALA) @ (@ @ 433 A3 @ S BfFT Af{F@aT ed @&
fae F1E F16 A% F@®| 9% FAP-937 (FT1 f$%3 EMTALA-97 981 ofd BfFssa
@R fBfFS T o T e IRTIHFSNE Sive FE 7|

C. wfifwF srrmeT F5yf6

1. NTHTIT (@IHeTd TEEHReT @NF TafbfEe Tawg T8 3@, s a3:/IA4d]
Sy ffFsTsee@ T@EEE AFENT o (FE ol MW T TNEFRE T
AT TIF 7Y ) I AFAEF A F TRTOIT THIFF Sy (ST G

o (i) ST A A1 N 97 A (FIAS FIFIF IFHOIAT SYINT (AT J AT O
AR IREF T TTAF FA3 OYE ALY AGIIAI Fels (BT 7 2, AT
(ii) ST T FOIES F;

° WWW,

o fots 3ffe NEF %S TS FF;

o TG ARYFT X aF6 T M@ SN e, ST AN A I SMefaforss
TSI Befs QY ST 4T R Fws Tl Fb1; 433

o Medicaid T I (FES TTTH volF THA (ML (TNEF S A@0d  FA(©
SRAfSTeT S|

2. IMTF {93

a. fIARED afrsvn I AfFaEE o6 AFF Y FoET uliw W fAurEsiE
(Federal Poverty Level Guidelines) 250% T @IS o6 IE1R F471 27 (RIfE 1 @YD),
ST T AR oS ety (@I SeTe FEH [FTR© 100% =18) (JTF
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209 ANKA |

b. ®TGYSE ATEHATI IW (M6 NFF MEIMEF T HoET wiiFw I7 AERFScE 251%
AT 550% AF N JE1R FAT 2T, ORE AF6 @B RIF 1-(8 (T T@A® (T 2T
TS (TS 2(© STEN | (T @M Ry SR S0 Ty, 93 =ISTG (@M PO T
HWWW@NW@WWWWCWW@WW(WWl

c. FBfFNTT (@ I (@ 53 @ SHETE AP TTug 70 FEF 91, FF 107
fofFe s 3 sfFanag o 31 T=omg a6 Mg ToRtE @ o1 Sens IAfF TRFer
fI@sa F31 @@ &

3. FINATOTER (T HIS IO BFSTT ATE I3 FI© AHH (@MW fBfF3ST (a1 Tmie
FA© AFSF (@ IO W FAT (FC BT (V@ AT TTTeT MNSTF T (5T [©
MIAN| 93 mo3fe affe mFeE o THfaF TAET 936 @6 TT T IFE, T @TST
ffiae memy TEgel AR (TERY TE) IS TEAEIGIEGE TE T8 NAEIT [[{Eeam (@8 q
= S (@R AT TIBAT AfF TS M@0 J7T FAES ol TRIFISEF THTeEa
@AT HSF o [A@Ebe &

4. Ay ITTOT-fafig anfifd N=TWeTT (AT Greenwich Hospital 956 $EFSA
Tfe I TIeT oW FE, I Greenwich Hospital 9T e IRAeMT aifee sfasH
Ffoes @ fRES 93 Greenwich Hospital-d JI@E @A a3 STHEL q AfEEar
A FEF|

Yale New Haven Health 95 FfS 2 (@957 =GR ANYF 2O @ Na@ @831 92 e 339, 75,
SIS, 3, STOHF B3, @A 35S, SEnfés a1 afeartt f5fs, e =3f3, st 7f¥ey 31 e oF, 4y
S5, oo, TG SHAFA AT NHEF Fifs, STET R T % o1&y (Fea fSfawe [REsan Fa
TR A1l YNHHS, o1 AR fefane, 92 Afed sNeem IRE ANF FRRe! @ 6 TE|

D. TSI AfAEATT o4 51T NATTHeT

Tq AFed @I 92 Aifeq IHE wToYE CTAF I (@hel T FE, & @5 TS
THEIE Sy [RARET I Gely 77, O (AT ST (N SNTRTST 3T R STRAICTe (amount
generally billed, “AGB”) (6@ (I 51& F4T 2@ AT I™F 92 HI@E (T T3 AT 3|

1. AGB FISTF ST FAT TW1 YNHHS ST B (@FSEFEE AT “JF [F (NS
FIRE FE I3 Medicare-27 JRETSHET ¥q6 SEMOIRE A& F7 Medicare ey
ARETR AET T fofs @ Afefe e & IRNAF AGB sel I a3z afefe
TSI (TAF o FT INIET Tely A7 59 F35Te TP Rarta Wi AHCNY FE |
YNHHS TS F&ET ToRT =G FFTST Fa0© & A1 YNHHS @GR Tl FIEE Sof5e
TOR RIG I FA® (164 FA0© | AGB =G BIf& 1-9 (T TR
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1. FTeNT AMTTT FIEA| AT TTCTT Tely A0 FA®, IFG (FHNE T2 YNHHS
AAF FFOF @A (“MEA7") AT FA© &, 96 SEAS [FIISFT wro71 SmEwe
[CELERSCICY
a. SARE  www.ynhhs.org/financialassistance -9 433 FA(@%® YNHHS ISTo@d

STITREG|
b. SPTRIE (¥ (FF YNHHS TS (A1 BfeF a1 (@fcE 191 3@ |
c. TSI AEE Replace with (TG ZaNf31I1e SIS (Patient Financial Services) (Y@

(855) 547-4584 THER (HT P A6 (AR ST Sey(aey Fbel|

2. AMETH| AEAG I FE (i) MYF TTFST FHM AT @SR A NF 9, (if) (FTeT
fr{ 0T TS ARTA, 9T (iii) FAP TTSIF Tels (@G O | AEUA(b NES J5T
FE (T (i) YNHHS fIfieerd I@rd amEau@d $6d (W@, (i) (@ S FAP-9 I8

TRTOIE Sy (@A A @Y FA© A, I3 (iii) M1 ToF AfefHe
RARENA (T HTS TTe1h TE | SMIUER I REIE FAP T A0S TS (AR 93 ©F
1 Y T eI fSfst® YNHHS FAP-A7 I8 ST SxTel SFFIE F900 *NEF 71

3. FAP-CTTSTS @TMATI YNHHS RS (Frsvel [ aed Sy S@eiy 315 $aE@ 933
AT (@NE WFIOGSe AT TTFeT @F@a3T (Fhe] fFdE FIE| AFIEF INT
YNHHS i@l & (T @ (@B FAP-(IST, YNHHS fafifesft $9@&:

a. a6 AR CHEET T9a FF I (WA (T FAP-TTST (@15 ReTE 82 [fF F© 5197
(WelT, SN 93 [ FHFT F7 @R ©F [T FE@ 972 IM T@®Y 2T, O
AGB-T: 78 ©¥7 FeNE M3T AT ©f O@N @ T T IE|;

b. FAP-AF (F5T TF BNE 959 @31 Tifesreerd (@ dfFmT o fie w3 ©1F
QP =fFe a1 S1F MY T T T FE NFE ol (FFe (qF, I a7 92 Afefde
TR $5-97 F 27, JAYQ| Replace with SrewaatT 9 AfA@AT (Internal Revenue
Service, IRS) FIAT fEfFe A7 (@@ =TT 77; a3

c. AT 936 IFeITF Tafer@ Ifed Fame vaa I TS SI2d FIE |

4. STYHTAHAF (QITFSTI YNHHS 92 O SN AR 31 =1GYE CTAF Sely A58 (FNH
Stz afatsfs wfFe sra T7a fofs 3@ 31 AYF TFOT 51831 TS IT6Te AT T3
(A =18 BRI fefate, afeiae 1 o TINSfeT sgge T@w:

a. fefG INTSIETT FF (A YNHHS 936 96 FoFd Hifer 7T IR FE T-50F
FETH 72 [E@I TG F00 T2Tel FAE I JF AF FAISIT Il @0
FEAC, 5 NI AT (GOIET TS I 250% 97 F9 1 A ( F373, OHIS
RIS (AT SVt (15T ) | 30 9% ATHAF A AFG (N TS FA1 2T ©F
TSI AT TS oS (AR ) TR 567 ST F7 (A |

b. YNHHS Yale University-a9 SN SN e 4R Yale School of Medicine-a3
AFNGNSF IrH (34| Haven Free Clinic N2, [ SFF Ff&@F S Yale University
Frp1Rt-sifere amfere ofan e oran g il @Er, o1 sIRmeTs sEae
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ool SR TS =GR [[ARET AT RIGIE (NI Fa (J15T JE I 20 =M,
I YNHHS 95a 236 g el f@fvesad 3 31 fifazg oiw @fies
@SS TREFEF F® TAFBT 4R ©e SEY I@FE F WFHE Ife 82
HAEE (@I FAEa @

c. 9% FAP II8@ T ITH Weds (FF S (@ [F91 T AN [AFONT [ &er
FI0© YNHHS &F (Fre] A& 5929 F90© |

F.  YNHHS W82 F SN N7 o5&

YNHHS 20PIe (43R (T (FIH3 N2 3] T A5 TF 0T FIR A6 (1T F 21@®R) AT
T YN fETEIS-7gq0! I CHoET T FAFT 120 T AT (FH8 TITONIF TSR T
(extraordinary collection action, “ECA”) (It 9Tl YNHHS IO A1 ﬂf@HM\‘)\‘ﬂN @Faa8 @ ar
F-AfACNE WFIOGHT T (FIH3 FfET INFISEeT AT Wiy AR Fa1 o A awey
BT, oS TG (FF3 ECA (AT 2@ o (WAITNT ) 93 FAP-27 I AfF TxFeF
ST (5T, T AT SR (Ao, (@fefS TRE 1 N@He e ([EAT) T-1 Aqeie |

TG TSI FTEITAT T&fS AT TS AT ST TFTGT AMIFST 5F Al FE|
9% HFEF TGS AT TP 7 fROIE, YNHHS (¥ S (NF @NOF I T FT TR X
(A 3o B G (TN AR T FIEAT TSI, (I T 27) fqafeifde S @fea
©IF FAP 3fze FHE:

1. 2TISTT (NF =IGT T3IF I 92 A FAF 93 FRAMT 5T (@M a6 ST SIF TR
932 FAP-2F I8 AfF TSI Sely AFb aM@wesia (W3 ¥ 7 J |

2. RIRA TN FAIE foafs 17 {36 @HMa o f@fte Bemm a3 I @@8 Tl
TfE (T[EWI) FIATE TG (60) T TET SIFENET NI @ TIAT 3T FAT IF; A0
FA1 T@, B, IFSH TATNT HfE FAP-I5 T AT TTAGIT Tely Sof FAEwT SN
SFTE E AN Ty o Fue FAF N (P8 Aolde [ TIET 2@ 711 @H AT
et e (Tfema) R =57 31 BF@ Af{adEws w53 5i6F o1F BFeT swe
FA© @ I @S @ANT ATFIOEF (F1F3 &Y OFET a1 ¥@F, ©RE YNHHS a3
FAP-9 SIS (@RI (TsTve] [0 3els “Jfewee SEeT FEm 6T 8 (F37] 7E | 5g
3RS @EE I CeH [Rfore fMafiResf srye A E:

a. RIS AHEFIE NARE [[FFfoq N3O T@A;

b. 9% YT AFEIF S5 VTG

c. AR [fE (Tfewa) T Tv6 IO AT (@7, ;M0 AT S
A, ©IRE TRF RS S A a1 F& Ay F47) 5 932

d. FAP-9F I YT Ta@eF Ao a6 =% [Ffe @ifoeT [emsa G 9a9
AT TN SIITREGA PFIAT NTHFE (FANT AT F TSI (@ M|

3. OIF 1 EE ARG T FE a5 6@ ECA-aF Fofd] qFE@ IM wiilesng
FF TFF: 2296




AMF F2Fe] FHY Alhe

TS (TFEAT) FAP-97 I IAAF TZTOTF ey @ o] FE (@ 9d] {fes@a
SRR ME I 91 AR{CT N FE @, ©RE YNHHS ©f Im¥ F7EF | [Fqfere
e SERNINE s@e 30 O S 98 §7@e [{Fgfe o2 miieSe e (Ffema) auw
FH© 2| 92 [AFf6T Y 92 FAP-23 a9 ST NTR&T P& |

4. YNHHS SF 31 3 S T01@ [R3feq y@RiRserd o@e 9391 widese
Tfe (Tfema) M ¢ AHbe G 99@, IM A, @ ETEE FIF (G FIE| T3
FRTFIET F9F, (@5 7 7T S (FEWT) (& FAP-97 IS Soed N5 AT
TRITGT T AT 2 |

5. 9% FAP-97 fI1e (N 5N SIS, YNHHS 76 oSS s i@ag ol 9y smieg e
TIf& 2-9 OIfFFIgeE (AFIETECA 52 FHC0 TH|

G. dife3 SaFmer

9% FAP a8 I, 492 FAP a7 SNa9 ORI ARG 432 FAP S@wa
www.ynhhs.org/financialassistance A« 3T I |

YNHHS 9% FAP 99 F118 Ff5, 93 FAP 99 930 N ST STERET 992 FAP S0 SIe[@Nas
fofgt® RATRET, TREIET 93[T afefc YNHHS IN*eied &:fd e (YNHHS Hospital
Emergency Department) 43% S3 fda=e =20 TTH AFE | FIOT S R@vwe a3z Mfre
RERS Tl T F@ET (TOIF Moo MSIT IE, I YNHHS TN FTAENE SR
5% A1 @, 18 1,000 S F7 | ST 9376 SIS ely TR 3 (73 |

@R@F @TeT T S TH (A T Fe ST e, 92 FAP a7 a6 37, a3 FAP a7 Na9 &%
IR, FAP SI@we, 9T fAfer 93 a1z Fife TIRENET TOET Tey, 9T 92 FAP 97 FPF
S5, T SR NG, IXAT FAP @@ I RES oo o4 (I3 SR AW FAF
Y (855) 547-4584 (B1 % FI@ FCMAG [[FOT NIOTET S (@SR F47 Ofow| a7 N,
T @ENE (FfSCE (Patient Registration), (AN AfYF MA@ 932 FAP AM@AWET SFAT BF
FAF TG SHSHTF I8/ PH AfAETAE (Social Work/Case Management) fIA®@ Sa(® & |

FAP(F % ©IF I61F FAIF OefF SRS AGB], (IFT NS TPETTE AHT qwea sty
=, fAfr fAgfste FAP-a7 ffifde [Resfy (wean; o affs I am o 3@ @@
SR NN FAP-27 f36f& GNAF ©1E 3977, 93 TISE 3 AT O[S TS1F J5373] F47

H.  CBb AM3EF N0 Soifo e

YNHHS T3 (G5 SIRa (N 5o, JF NE (FT TNTG0] RIG13, FNAF 0316 (SAET SHIoGoH
sT&fef: (Connecticut General Statutes) ITTTSTAST (AF NI (@M@ F1= (NF T2 FHT, (AG
ARG CHLSTRG HISGTS BT (TS 9% HIfAG (FIE (Rhode Island Statewide Standard for the
Provision of Charity Care) - 97 397 (F1G F2TTG fEMGEETG % (T T WO (TS (Rhode
Island Department of Health Rules and Regulations)-a9 &T87 11.3-4 Sfaf¥® 992 ITeed FE
fde (Pertaining to Hospital Conversions) (“RI %ﬁﬂ”) 32 RI A &7 11.4-9 TfFRG
TIRTSAI (FIT [THET S CoLH7 Tews AT 48 33 e sy kT NY Irsoian
TSI AFST e TNF T[T AT TRT (Tqma FaT (N [Ty F@ OIS 34er
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. Internal Revenue Code 501(c)(3)

. Internal Revenue Code 501(r)

. RI Regulations 11.3 and 11.4

A
B
C. Conn. Gen. Stat. § 19a-673 et seq.
D
E

. NY Civil Practice Law Section 5.201(b)

W3R forgara=t
fafas age Taom

EMTALA: fof&Fssrsre ffor /e ier, oe-3e 432 TaREd S@Sde]

T3fe

A. YRQ!@ 1: Federal Poverty Guidelines (FPG) & Financial Assistance
B. YRQ!@ 2: Extraordinary Collection Actions
C. YRQ!@ 3: Limited English Proficiency Languages

qfeT fer™
A. dife s orfay (6T 20, 2013;W@ 01,2017 (LMH & WH)
B. S[AIICISH Yale New Haven Hospital -aF (T1F Sely ANF 2T W]

(A (NC:F-4);

Yale New Haven Hospital-a5 JifoseT — ﬁ?ﬂ'{(‘_ﬂ (919
©2fae fFeg NC:F-2;

TSN AIFIF Sels Bridgeport Hospital-aF I
SREST FHAG (9-13);

RATOT AHEFIE Ty AMYF F2F O] FHY(6F Greenwich
Hospital-97 Sf5%¥ fI3q«;

Lawrence + Memorial Hospital 9% Westerly Hospital-25
Greenwich Hospital Outpatient Center fi@snaat a3 afay

C. SHEIGAT 5T SeyEime FAT
@@

ST 21, 2015; (TCEFF 30, 2016; FEO1EF 16, 2016; T
01,2017; IFR 15, 2018; I 15, 2020; FSF= 30, 2023;
HFIMF 28, 2025

D. SROTIH F56e AeEae F]
AR

ST 19, 2023 (R[S | ACSE); SGITAN 24, 2024
(Y& 1 AASH); SETR 6, 2024 (RIYfF 1 IASE FAT

AW); IET 30, 2025 (Y& 1 IAFNSE FAT 2/IF)
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Y& 1
&OTE wifawy fAf+1 (FPG) a3 Jfif«F S3rmer

BT JEA1Z IrY 9% AAIAN fS®161d (Department of Health and Human Services) TTRT
FPG AfES8fT ISR @RFOIE TIFE SSs F471 27| ION FPG AR
http://aspe.hhs.gov/poverty-guidelines 4 Soe& TA®

29 CT SN, 2026 =G, FPG a7 AfaNe fymaet et | 9% i@ sfFzse smernes | a3 Aifes
ST DAYF TSI Sy (15T (FN AT Ve feifaie SRFe7 Ee:

Bridgeport Hospital — 69%
Greenwich Hospital — 68%

Lawrence + Memorial Hospital — 72%
Yale New Haven Hospital — 67%
Westerly Hospital — 76%

YNHHS I ST IR$® TATTSTIN- 65%

0% - 250% FPL 251% - 550% FPL

$0 - $39,900 $39,901 - $87,780
2 $0 - $54,100 $54,101- $119,020
3 $0 - $68,300 $68,301 - $150,260
4 S0 - $82,500 $82,501- $181,500
5 S0 - $96,700 $96,701- $212,740

AGB o331 I IR ST FAT2F | 2026 T FNESH T=E A0 TN Ty AGB
(BTC$9%) =: Bridgeport Hospital 31.47%, Greenwich Hospital 32.57%, Lawrence Memorial
Hospital 28.52%, Yale New Haven Hospital 33.89%, 993 Westerly Hospital 24.08%.
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WIf3q foraa

AMF F2Fe] FHY Alhe

NS 2

AMTET ATTS 1T Tafe

FfETe I SNE F@a (97 o¥eR srepife 23 Ifa:

a) @ AT (AT HTSH el ANE0e FATE JRTT (T @ A3 77 fofey
5o e 5 TR, TOTATH FEH, T AN SRIAEF Sels AR ZNE
q’fﬁﬂfﬁw;

b) (@O AT SAHCME TRT O] FAF TF TN AAF TRT T Afog AT e
HAAF TRTOIT Hels AT FEA T (IFS] IS FEATY, AT AR FFSEF (5T
R, (3 ©1F MiAFTef T SAFCNY S

c) QAT (FEAT REANET T3 FAF (58T FE(F T TS (Ao, ST (T H73T
(V& &I o1 J] FSCoF 932 (FHNF 7197 oo 2@®;

d) G SHTFIGT HIETH $10,000-97 (N ([ 97 I TGS TG (TR ) -

A AT T oo 3T $300,000; 93
e) AT B e ITIET THF (FEFONE 2F 9T
f) TSR TPHCIAT TP Tely, F5FsTe I ST [T@S Sreynfve 73|
AT JF: 2296
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