
ABOUT YALE NEW HAVEN HEALTH SYSTEM
CENTER FOR HEALTHCARE SOLUTIONS
As part of a large, nationally recognized nonprofit healthcare 
system, the Yale New Haven Health System Center for 
Healthcare Solutions (YNHHS-CHS) is dedicated to making 
national and international healthcare systems more effective, 
safe and secure. Leveraging its clinical and operational 
understanding of healthcare systems, extensive expertise 
and a national network of partners and subject matter 
experts developed, YNHHS-CHS disseminates programs and 
services in 49 states and territories across the country and 
internationally.  

YNHHS-CHS is expert in translating academic and clinical 
research into practical solutions for real-world settings. 
With subject matter experts across a wide range of topics 
such as assessments, education and training, evaluations, 
planning, program implementation, background check 
systems, healthcare associated infections, health information 
technology and patient safety, YNHHS-CHS provides skilled 
personnel to support improvement efforts where and when 
they are needed.

Through its affiliated Yale New Haven Center for Emergency 
Preparedness and Disaster Response (YNH-CEPDR), 
YNHHS-CHS assists healthcare delivery organizations in 
meeting the challenges associated with preparing for a 
disaster.

For more information on how YNHHS-CHS can help your 
organization: Please visit www.ynhhs.org/chs or contact us at 
center@ynhh.org or (203) 688-3224.

YNHHS-CHS programs and 
services focus on:

HEALTHCARE ASSOCIATED 
INFECTIONS  

Delivering education and training 
programs in multiple modalities 
that address the Joint Commissions 
National Patient Safety Goals 
Providing an infection control policy 
and procedure manual template that 
meets regulatory standards and can 
be adapted to address your facility’s 
unique needs 
Linking your organization’s clinical 
experts in infection control, hospital 
epidemiology and patient safety with 
national subject matter experts in 
these topics 

PATIENT SAFETY
Delivering education and training 
programs in multiple modalities 

BACKGROUND CHECK PROGRAM
Providing a customized approach 
that utilizes best-practice system 
design demonstrated in the CMS 
pilot and a web-based software 
platform designed to work with 
multiple registries, rap-back systems 
and State Police and FBI fingerprint 
checks

EMERGENCY PREPAREDNESS
Assisting with assessment and 
evaluation of emergency operations 
plans, emergency management 
plans and continuity of operations
Planning for mass casualty care, 
mass fatality management, 
continuity of operations and 
evacuation
Assisting with developing and 
implementing comprehensive 
exercise programs
Delivering education and training 
solutions to meet national 
standards
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