





Preparedness: New

eptember i
v Natlonal
Ready K{Lp{lrednen
on

Don't gamble with preparedness. Come and
spin the preparedness wheel, and enter to win a
prize at the National Preparedness Month
display. September is National Preparedness
Month, and to encourage employees to prepare
for a disaster or emergencies, the YNHHS
Office of Emergency Preparedness (OEP) is
holding an informational fair in the atrium
outside the cafeteria at Greenwich Hospital on
Tuesday, September 8" : in the main lobby of
Bridgeport Hospital, Wednesday, September 9"
and in the atrium outside the East Pavilion
cafeteria at Yale-New Haven Hospital on
Thursday, September 10th. All programs will
take place from 8:00 a.m.—2:00 p.m. OEP wiill
answer questions and have information

available to help employees and their families
become better prepared. For more information,
employees should contact Eugenie Schwartz,
BSN, Medical Reserve Corps Program

Coordinator, OEP, 688-2659, or
center@ynhh.org

The New York City
Department of Health
and Mental Hygiene
conducted a drill on
August 15th to test
city preparedness to
# distribute antibiotics
and vaccines to large
numbers of New

.. Yorkers. "This is
aimed at getting
medication to a large
number of people as quickly as possible," said
city Health Commissioner Thomas Farley, who
oversaw the exercise in the gymnasium of the
Marta Valle Secondary School on the Lower
East Side. In case of a public health emergency
or outbreak of disease, about 200 such sites
called Points of Dispensing or PODs-would be
used for administering the drugs. In the
scenario, participants imagined the release of
an airborne anthrax, with antibiotics serving as
a preventative measure, not a treatment.
Volunteers and city workers acted the roles of
actual New York residents lining up to receive
their doses Twenty two staff from YNH-CEPDR
participated in the planning, conduct and
evaluation of the drill. For more information
about the drill, please visit:
http://www.nbcnewyork.com/news/local-
beat/Anthrax-Drill-Tests-City-Preparedness-
53347742.html. .

Questions, Comments,
Suggestions or to Subscribe
For questions, comments, suggestions or to
subscribe to the Preparedness Report,

please e-mail us at center@ynhh.org.

www.yalenewhavenhealth.org/emergency

Novel HIN1 Influenza: New (Continued)

e Scientists have been closely monitoring the novel HIN1 spread for clues to how much of
a threat it might pose this fall. So far, no signs have emerged that the virus has mutated
into a more dangerous form. Most people who become infected seem to experience
relatively mild illness. In the Southern Hemisphere, which experiences winter during the
Northern Hemisphere's summer, the novel HIN1 virus caused a more intense and
somewhat earlier flu season in some places. In Argentina, which was hit particularly hard,
school breaks were extended and the economy suffered as people avoided restaurants,
clubs and other public places. At the same time, international health authorities have
become increasingly alarmed about the new virus's arrival in the poorest, least-prepared
parts of the world. For more information on this evolving and dynamic situation, please
visit: http://www.washingtonpost.com/wp-
dyn/content/article/2009/08/09/AR2009080902447.html?referrer=emailarticle.

In a revision of its advice for how long those who are sick with the novel
H1IN1 virus should stay away from others, the CDC yesterday shortened
the period, which may reduce some of the pandemic's absence burden on

N S

I - businesses and schools. The new exclusion guidance urges people with
- W= influenza-like illnesses to stay home at least 24 hours after they are free of a
e a=m fever (in the absence of fever-reducing medication), defined as 100°F,
e which in most cases ranges from 3 to 5 days. Earlier recommendations

1 4 urged people to stay home for 7 days after illness onset or for 24 hours after

“ “' symptoms resolve, whichever was longer. Besides businesses and schools,
- _-'\..

& the guidance also applies to camps, mass gatherings, and other community
——_*n— settings. The CDC Exclusion Guidance may be found at:
I \tp://www.cdc.gov/hiniflu/guidance/exclusion.htm.

¢ In years past, the nation's attempts to prevent flu-related deaths have focused on limiting
transmission of the virus through widespread vaccination programs. Most of the serious
consequences linked to the virus are the result of pneumonia, and an underused vaccine
called Pneumovax can prevent, or at least limit, such complications in many patients. The
vaccine, made by Merck & Co., stimulates the body's ability to neutralize the bacteria
responsible for many cases of pneumonia, and it has the potential to prevent an estimated
one-third of pneumonia deaths linked to novel HIN1 influenza. To read more about this
vaccine, the Los Angeles Times article maybe accessed at:
http://www.latimes.com/features/health/la-sci-pneumonia4-2009aug04,0,6872284.story

Avian Influenza: New

The WHO reports the cumulative number of confirmed human cases of avian influenza A/
(H5N1) as of August 11, 2009 as 438 cases with 262 deaths resulting in a case mortality
rate of 60%. To view the cumulative and individual country indexes, please visit:
http:/Aww.who.int/csr/disease/avian_influenza/country/cases_table 2009 08 11/en/index.html.

e At least one strain of the H5N1 avian influenza virus leaves survivors at significantly
increased risk for Parkinson's disease and possibly other neurological problems later in
life, according to new research from St. Jude Children's Research Hospital. "This avian flu
strain does not directly cause Parkinson's disease, but it does make you more
susceptible," said Richard Smeyne, Ph.D., associate member in St. Jude Developmental
Neurobiology. For a summary of the research, which originally appeared in the
Proceedings of the National Academy of Sciences, please visit:
http://www.sciencedaily.com/releases/2009/08/090810162146.htm.

UTMB Reopens its Emergency Department: New

The Galveston (TX) full-service emergency center that
Hurricane lke closed for nearly a year reopened Saturday,
f8s August 1%, relieving overburdened trauma centers throughout
Wl the region. The University of Texas Medical Branch at
Galveston accepted a patient at 7:45 a.m., the first person
~ treated in the emergency room since the storm inundated the
\ UTMB campus Sept. 13, 2008. A statement issued in March
| by the Harris County Medical Society said Houston hospitals
“ were treating 300 emergency patients a day who previously
would have gone to UTMB. The burden had fallen hardest on
Memorial Hermann, which has a helipad to receive patients from afar. Other hospitals that
reported significant increases in ER Vvisits include Mainland Medical Center in Texas City,
Clear Lake Regional Medical Center, The Methodist Hospital and San Jacinto Methodist
Hospital. The full article, from the Houston Chronicle may be read at:
http://www.chron.com/disp/story.mpl/metropolitan/6557383.html.

Credit: Karen Warren Chronicle
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Pandemic Influenza
Planning

A pandemic influenza
could result in an
estimated 30-40%
reduction in the
workforce and
significant
absenteeism for up to
12 weeks, negatively
affecting patient care
and essential
services. How will
your organization
manage the
increased demand
for services, staff,
supplies and other

critical resources? YNH-CEPDR can assist your
organization in preparing for a pandemic
through services such as:

Development of a business impact analysis,
continuity of operation plan and business
continuity plan

Development of pre-event communication
messages as well as task lists for workforce
surge impact, recovery resources and
recovery teams

Assessments of current pandemic influenza
planning, review of emergency operations
plans and emergency management plans
(EMPs) for compliance with The Joint
Commission, NIMS, CMS, OSHA, CDC and
NFPA requirements

Online, instructor-led or WebEXx training
courses recommended for healthcare
workers in acute care hospitals, community
health centers, home health agencies,
urgent care centers, skilled nursing facilities
and public health agencies to address the
impact and preparations required pre-
pandemic event and during a

pandemic event.

N95 Respirator and Personal Protective
Equipment (PPE) Training for Healthcare
Workers with a train-the-trainer option.

Assistance with conducting tabletop
exercises to discuss the Incident Command
System (ICS), implementation of the EOP,
communication practices and mitigation
practices during a pandemic influenza event.

To learn more about how YNH-CEPDR can
assist your organization, please call

(203) 688-3224 or e-mail center@ynhh.org.

Center for Emergency
Preparedness and Disaster Response

YALE NEwW HAVEN
HEALTH
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New (Continued)

3 Emergency responders were also involved in an elaborate
drill in the waters off New York City on August 4" to prepare
for the possibility of a nuclear or dirty-bomb attack from the
% water. In addition to increasing various agencies'
preparedness for a seaborne radiological attack, the well-
publicized drill was meant to deter those who would
perpetrate such an attack. Eight government agencies
participated in the drill, ranging from the NYPD to the U.S.
i Coast Guard. The exercise took place at the entrance of New
York Harbor, just south of the Verrazzano-Narrows Bridge linking Staten Island to Brooklyn.
For more information on this drill, please visit:
http:/edition.cnn.com/2009/US/08/04/new.york.terror.drill/.

The Critical Infrastructure Unit of the Connecticut Department
of Emergency Management and Homeland Security.(CT-
DEMHS) will be utilizing a secure, Web-based information
services portal to support infrastructure protection efforts at
the state and local levels. The portal, called C/ACAMS
(Constellation/Automated Critical Asset Management
System) provides access to a comprehensive set of tools and
resources to develop and implement critical infrastructure
protection programs. While it focuses on pre-incident
prevention and protection, it also assists in post-incident
response. Originally developed by Los Angeles Police
Department under the title of Arch-Angel, the program
recognizes the need to make an investment in critical
infrastructure prevention and protection to support response
and recovery. For more information on C/ACAMS, please
visit: http://www.ct.gov/demhs/lib/demhs/demhs_newsletter/aug_2009.pdf.

Preparedness:

e A Maine high school was the site of a National Guard riot control drill on August 13" to
prepare in the event of a panic over distribution of vaccine to treat the novel HIN1 flu. The
school has been designated by state officials as a distribution site for the HIN1 flu
vaccine. The drill was to prepare for a worst-case scenario should the vaccine have to be
transported from Augusta and people rush to get it. For more information about this drill,
please visit: http://www.sunjournal.com/node/105339/.

Disasters Around the World: New

More than 1,300 people are still trapped in remote mountainous villages in southern Taiwan,
victims of mudslides and floods from Typhoon Morakot. Rescue officials said 1,373 were
trapped, and 75 helicopters were scheduled to conduct rescue missions over the weekend.
The storm hit last weekend, dropping 102 inches of rain on Taiwan. After hitting Taiwan,
Morakot struck mainland China killing at least six people and displacing 1.4 million, The toll
was much higher in Taiwan, where the storm was blamed for killing 123 people. For updates,
please visit:

http://www.cnn.com/2009/W ORLD/asiapcf/08/15/typhoon.wrap.saturday/index.html?eref=rss

topstories.

Using sophisticated seismometers and GPS
devices, scientists have been able to track
minute movements along two massive tectonic
plates colliding 25 miles or so underneath
Washington State's Puget Sound basin. Their
- early findings suggest that a mega-thrust

" earthquake could strike closer to the Seattle-
Tacoma area, home to some 3.6 million people,
than was thought earlier. The scientists once
predicted that a mega-thrust earthquake would
be centered just off the Northwest coast. Now,
however, data from the tremors research,
indicate that it could be 30 miles or more inland under the Olympic Peninsula, which lies to
the west of Seattle and Tacoma across Puget Sound. Such an event would produce an
earthquake of magnitude 9.0 or greater and result in an ocean wide tsunami. The Sumatra-
Andaman Islands earthquake in 2004 was a 9.2 mega-thrust quake that produced a
devastating Indian Ocean tsunami killing an estimated 233,000 people in 11 countries The
last mega-thrust earthquake along the Cascadia subduction zone, estimated at 9.2, was in
January 1700. It produced a tsunami that reached Japan. For additional details about this
new finding, please visit: http://www.mercurynews.com/nationworld/ci_13132256.

Puget Sound
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Programs and Services

Ccmm for Emargancy
s and Disaster
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YNH-CEPDR is committed to developing and
delivering effective and scaleable services that
advance healthcare planning, preparedness
and response for emergencies and disasters.
YNH-CEPDR offers the following services to
hospitals, other healthcare delivery
organizations, emergency management
professionals, the business community

and others.

e ASSESSMENTS: Hazard Vulnerability
Analysis, Business Impact Analysis and
Gap Analysis

e PLANNING: Emergency management
plans, emergency operations plans,
business continuity plans and annexes

e EDUCATION and TRAINING: Course
development and course delivery in
various modalities (including web-based)

e DRILLS and EXERCISES: Design,
development, facilitation, evaluation
and reporting

For additional information about these

services, please contact us at (203) 688-3224
or center@ynhh.org, or visit our web site at
http://www.yalenewhavenhealth.org/emergency/
index.html.

Protecting the Healthcare
Workforce

Ensuring that all of your staff know how to
protect themselves during a disaster in which
they may be exposed to a chemical, biological
or radiological substance is an important factor
in their decision to come to work and fulfill their
role in a disaster and your facility's ability to
provide ongoing healthcare services. OSHA
requires that employees performing certain
functions complete training programs that
prepare them to don and doff appropriate levels
of personal protective equipment (PPE) and
recognize when such precautions may be
necessary. YNH-CEPDR has developed a
comprehensive suite of courses that addresses
these OSHA requirements and provides an
effective method to train your staff in proper
PPE procedures (see EM 121/122 below).
Whether your need is for fit testing N95
respirators or operations-level PPE and
decontamination training for your
decontamination team, YNH-CEPDR has a
solution for your organization. For more

information, please contact center@ynhh.org.

Di

sasters Around the World: New

A 6.7-magnitude earthquake occurred in southwestern Ryyuku
Islands, Japan August 17" with no associated tsunami. The quake's
epicenter was 1280 miles SW of Tokyo, Japan, at a depth of 6.2
miles, the U.S. Geological Survey reported. To read about this
event, please visit:
http://earthquake.usgs.gov/eqcenter/recenteqgsww/Quakes/us2009kj
cq.php. .

The National Interagency Fire Center (NIFC) has set Preparedness
Level 3 (Two or more geographic areas are experiencing wildland or
prescribed fire activities requiring a major commitment of national
resources. Additional resources are being ordered and mobilized
through the National Interagency Coordination Center (NICC). Type 1
and Type 2 Incident Management Teams (IMT) are committed in two or
more geographic areas and crew commitment nationally is at 50
percent. Warmer and drier weather is expected today west of the
Rockies with generally light winds. Higher elevations, especially in California and the Pacific
Northwest will have poor relative humidity recover. Western Colorado and the Southwest will
see a few thunderstorms. The Alaska interior will have more rain showers. Eleven large fires
continue to burn over 1,206,531acres in Alaska, Arizona, California, Colorado and Texas.
Since January, 2009, there have been 65422 fires that destroyed 5,087,916 acres of
woodland. To review the current fire situation in your area, please visit:
http://www.nifc.gov/fire_info/nfn.htm.

=rag; After getting off to a very slow start that saw a revision
downward of the seasonal forecast, the Atlantic hurricane
season produced three tropical weather systems in the past
seven days, one of which has become a major hurricane.
Tropical Storm (now Depression) Claudette came ashore
early on August 17" hitting the Florida Panhandle with heavy
rain and winds of 50 MPH. It weakened as it moved inland
but dropped anywhere from 3 to 6 inches of rain with isolated
areas getting up to 10 inches (see
http://www.npr.org/templates/story/story.php?storyld=111943
049&ps=cprs.) Tropical Depression Ana has dissipated 140
miles WSW of San Juan PR and 145 Miles ESE of Santo
- Domingo DR. The remnants of Ana are moving WNW taking
the system over Hispaniola with maximum sustained winds of
35 MPH (see http://www.nhc.noaa.gov/text/refresh/MIATCPAT2+shtml/172037.shtml?.) The
season’s first hurricane, Bill, now a powerful Category 4 storm, is located 460 miles east of
the Leeward Islands and moving WNW with winds of 135 mph. Further strengthening is
forecast and Bill is anticipated track will place it SW of Bermuda by Saturday with a curve to
the NE and off the Canadian Maritimes on Monday. There remains a slight chance that the
storm could brush Cape Cod and coastal Maine. To monitor this continuing event, please
visit: http://www.nhc.noaa.gov/refresh/graphics_at3+shtml/083413.shtml?5day#contents.

_j— .3 The Joint Typhoon Warning Center is currently monitoring

| three tropical systems in the northwest Pacific Ocean.
Tropical Depression Maka (01C) is dissipating SE of Wake
Island.. The Center is also monitoring. Tropical Storm Vamco
(11W) which is located 1000 NM ESE of Iwo-To (lwo-
Jima),and is moving north at 7kts. with maximum sustained
winds of 55 kts with potential strengthening to 85 kts. within
96 hours. Also being monitored is .Tropical Storm Guillermo
(10E) WhICh is Iocated 600 miles ENE of Honolulu, and moving NW at 21 mph with maximum
sustained winds of 45 mph. It is predicted to dissipate to a tropical depression just prior to
passing over Midway Island late this week. There are currently no significant tropical weather
systems active in the eastern, western or southern Pacific, the Indian Ocean or southern
hemisphere. For further information, please visit: http://metocph.nmci.navy.mil/jtwc.php.

_ﬁ’ QAR

J FEMA

T VR Sk

FEMA has declared areas of lowa and Kentucky as disaster
areas eligible for assistance in recovery. This assistance is
intended to supplement state and local recovery efforts in the
state of lowa due to severe storms on July 10, 2009 and in
the state of Kentucky due to severe storms, straight-line
winds and flooding on August 4, 2009. For further information and instructions for applying
for assistance, please visit http://www.fema.gov/news/event.fema?id= 11789 (lowa) or
http://www.fema.gov/news/event.fema?id= 11808 (Kentucky). There have been two new Fire
Management Assistance Declarations issued for California on August 13, 2009 (Yuba fire)
and August 15, 2009 (Lockheed fire).

-m .-
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Education and Training Courses: Updated

YNH-CEPDR is pleased to announce that previews for National Incident . .

Management System (NIMS) courses are available at N Yaue NewHarey
http://ynhhs.emergencyeducation.org/. YNH-CEPDR is committed to ensuring that
our courses remain current with applicable federal and accrediting agency
requirements. The current course updates meet the requirements outlined in the
FEMA February 2008 NIMS: Five-Year Training Plan.

e EM 108: Emergency Preparedness for Healthcare with NIMS (New)
Hospitals and many healthcare organizations are required to implement NIMS
education and training for appropriate personnel. YNH-CEPDR has developed
Emergency Preparedness for Healthcare with NIMS (EM 108) as an equivalent
IS 700 NIMS course. This course is time-efficient and relevant to public health,
hospital and healthcare workers. The course provides information and action
steps all employees can take to ensure a work environment prepared
for disasters.

What's Hew?

CHE Credits Now Available

e EM 141: Role of the Medical / Technical Specialist during an Incident (New)
This course which explores the roles and responsibilities of medical and
technical specialists when the ICS has been activated and includes an
interactive case study. During a disaster, members of the command or general staff may require additional information about chemical,
biological, radiological or nuclear (CBRN) emergencies, information technology or legal issues, which a designated medical or technical
specialist can provide.

e EM 142: Incident Command Systems for Healthcare with NIMS (New) This course is designed to help healthcare leaders understand their
role in managing continuous care for patients in the event of an emergency or disaster and to meet the federal requirements for IS 100.HC, An
Introduction to Incident Command System and IS 200.HC, Applying Incident Command System to Healthcare Organizations. EM 142 is
designed for all those who may serve in a leadership role in a healthcare organization during an emergency or disaster.

YNH-CEPDR also offers a number of courses that address important issues in healthcare preparedness, such as special populations, protection
of the healthcare workforce and compliance with Joint Commission, OSHA and CMS regulations. These courses may be previewed at
http://ynhhs.emergencyeducation.org/. YNH-CEPDR is committed to ensuring that our courses remain timely and current with best practices and
cutting-edge content.

e EM 106: Emergency Preparedness for Healthcare — At Work and At Home (New) Emergency preparedness is the responsibility of every
healthcare employee. Whether meeting Joint Commission, CMS requirements or ensuring that employees will come to work during a disaster,
emergency preparedness training is essential. This awareness-level course will provide the information and action steps all employees can
take to ensure a work environment prepared for disasters and is recommended for all hospital and healthcare employees.

e EM 120: Best Practices for the Protection of Hospital-Based First Receivers Information topics include special threats from specific
agents; levels of biological, chemical and radiological protection and isolation; various levels of respiratory protection; principles of
decontamination; decontamination procedures; mental health concerns regarding decontamination; and personal safety issues regarding
decontamination.

e EM 121: N95 Respirator and Personal Protective Equipment (PPE) Training for Healthcare Workers. Information topics include reasons
for respirator and PPE use; proper methods for inspecting, donning and doffing a respirator and PPE; the effective use of a respirator and
PPE; and common errors made in respirator and PPE use.

e EM 122: N95 Respirator Fit Tester Training Information topics include identifying the need to conduct the N95 respirator fit test; conducting
a fit test for N95 respirator use; and performing proper inspection and disposal of respirators.

e EM 210: Advanced Radiological Emergency Preparedness for Clinicians (New) This course is designed for clinicians with an interest in
understanding radiation concepts, the medical effects of radiation on biological systems, radiation countermeasures and essential elements for
dealing with radiological and nuclear emergencies in the healthcare environment.

e EM 220: Best Practices for the Protection of Hospital-Based First Receivers, Operations Level Information topics include preparation
for healthcare workers, such as emergency department clerks and clinicians who are assigned to work in the contaminant-free areas but who
may need to identify possible risks associated with unannounced patients; preparation for healthcare workers with designated roles for
contaminant removal or who will be working in areas that are considered to be contaminated (training includes proper use of protective
equipment); and preparation for hazardous materials specialists, including radiation safety officers.

e EM 250: Small Victims, Big Challenges: Pediatric Triage, Treatment and Recovery for Emergencies (New) The course introduces
clinicians acting as first receivers to the unique challenges encountered with children in a disaster. Children represent a special subset of
individuals at risk as they have unique physiological and pharmacological considerations. The federal Pandemic and All-Hazards
Preparedness Act (PAHPA) encourages HHS to promote appropriate pre-disaster activities at the state and local levels to address the medical
health needs of children.

e EM 260: Geriatric Preparedness, Triage and Treatment in Disasters (New) The course introduces clinicians acting as first receivers to the
unique challenges encountered with the elderly in a disaster. Senior citizens represent a special subset of individuals at risk as they have
unique physiological and pharmacological considerations. PAHPA encourages HHS to promote appropriate pre-disaster activities at the state
and local levels to address the medical health needs of the elderly.

For more information on any of our courses or to develop a customized course for your specific needs, please contact us

at (203) 688-3224 or center@ynhh.org.
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Upcoming Training and Education

DATE TIME EVENT LOCATION

8.31 09; The Hospital of Central

Connecticut
Packaging and Shipping of Laboratory Specimens 9.01.09 Danbury Hospital
8/31/09 W orkshops
and 9:00 am-2:00 pm To register, please go to http://ct.train.org
9/01/09 Sponsored by the Connecticut Department of Class ID #1018724

Public Health Laboratory and TRAINConnecticut
Please contact Virginia Kristie at
vkristie@harthosp.org with questions or
for assistance

Greenwich Hospital

Don’t Gamble with Preparedness! Cafeteria Atrium

September is National Preparedness Month. ) )
For more information, employees should

9.08.09 8:00 am-2:00pm b h
P Sponsored by the YNHHS Office of Emergency contact Eugenie Schwartz, BSN, Medical
Preparedness Reserve Corps Program Coordinator, at
688-2659 or center@ynhh.org.
Don’t Gamble with Preparedness! Bridgeport Hospital
September is National Preparedness Month. Main Lobby
9.09.09 8:00 am-2:00 pm For more information, employees should
) contact Eugenie Schwartz, BSN, Medical
Sponsored by thgr\érr\)lal-:zdsngsfgce of Emergency Reserve Corps Program Coordinator, at
688-2659 or center@ynhh.org.
Yale-New Haven Hospital
Don't Gamble with Preparedness! East Pavilion Cafeteria Atrium
September is National Preparedness Month.
9.10.09 8:00 am-2:00 pm For more information, employees should
Sponsored by the YNHHS Office of Emergency contact Eugenie Schwartz, BSN, Medical
Preparedness Reserve Corps Program Coordinator, at
688-2659 or center@ynhh.org
Connecticut Department of Public Health
Laboratory, Hartford, CT
Sentinel Laboratory Refresher Training Wet
W orkshop To register, please go to http://ct.train.org
9.23.09 8:30 am-12:00 pm Class ID #1018794
Sponsored by the Connecticut Department of
Public Health Laboratory and TRAINConnecticut Please contact Virginia Kristie at

vkristie@harthosp.org with questions or

for assistance
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FOR MORE INFORMATION, PLEASE CONTACT:

Christopher M. Cannon Elaine Forte Anthony Tomassoni, MD Joe Filakovsky, DNP, APRN
National Director Deputy Director, Operations Medical Director ECP Coordinator

(203) 688-3224 (203) 688-3391 (203) 688-3224 (203) 688-4486
christopher.cannon@ynhh.org elaine.forte@ynhh.org anthony.tomassoni@ynhh.org joseph.filakovsky@ynhh.org

Patrick Ward

James Paturas Deputy Director Louise-Marie Dembry, MD Mark Schneider
Deputy Director, NGk Develo’pment - Associate Medical Director Program Manager,
Clinical Services Contracting (203) 688-4634 Education and Training
(203) 688-3496 (203) 688-4473 louise- (203) 688-2577
james.paturas@ynhh.org T LG marie.dembry@ynhh.org mark.schneider@ynhh.org
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