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Seasonal Influenza: New 
On April 18, 2008, the Centers for Disease 
Control and Prevention (CDC) reported that 
the US 2007-2008 flu season may be the 
most severe since the 2003-2004 season. Flu 
activity peaked in mid-February with 
widespread activity in 49 states. As of April 5, 
just six states reported widespread activity: 
Connecticut, Maine, Maryland, New York, 
Pennsylvania and Vermont. Early results from 
a study to measure the effectiveness of this 
season's flu vaccine show an overall 
effectiveness of 44%, suggesting the vaccine 
provided substantial protection even though 
some of the viruses circulating differed from  

the strains in the vaccine, the CDC said. To read this report in full, please visit 
http://www.cdc.gov/mmwr/preview/mmwrhtml/mm5715a4.htm. 
 

Dorchester School to Offer Student Emergency 
Preparedness Program: New 

On April 17, 2008, the Federal Emergency Management 
Agency (FEMA) announced the initiation of a pilot program 
for New England 4th grade students to teach basic 
emergency preparedness skills. The Student Tools for 
Emergency Planning (STEP) program will be offered in 
participating schools in all six states in the region. Joseph 
Lee Elementary School in Dorchester will be one of the first 
schools in the state to provide the STEP program to its 
students. "Sharpening emergency preparedness skills is an  

important project for our students and staff," said Kimberly Curtis, principal of Joseph Lee 
School. "We work very hard at this skill to ensure all of our students know what to do in case 
of an incident. We are pleased to participate in this training as the lessons learned in school 
will also help our students in their homes as they share the preparedness tips with their 
families." In addition to the key lesson plan, students in the selected schools will also receive 
items to make their own 'starter' kit, including a water bottle, snack bar, emergency whistle, 
Mylar blanket and carrying bag. STEP will be taught during the 2008-2009 academic year. To 
learn more about this pilot program, please visit 
http://www.fema.gov/news/newsrelease.fema?id=43218.   
 

DHS Proposes Biometric Airport and Seaport  
Exit Procedures: New 

On April 22, 2008, the US Department of Homeland Security 
(DHS) announced a notice of proposed rulemaking that will 
establish biometric exit procedures at all US air and sea ports 
of departure. The majority of Canadians are already required 
to submit digital fingerprints and a digital photograph for 
admission into the country. The US-VISIT Exit proposal 
would require non-US citizens who provide biometric 
identifiers for admission to also provide digital fingerprints 
when departing the country from any air or sea ports of 
departure. “The 9/11 Commission called for biometric entry 
and exit records, because biometrics confirm that travelers  

are who they say they are and the purpose of their travel is as they claim it to be,” said 
Homeland Security Secretary Michael Chertoff. “We’ve built an effective entry system, and 
combined with the proposed exit system, we’ll have made a quantum leap in America’s 
border security. Air and sea carriers would actively participate in the proposed exit system, 
and I look forward to an ongoing dialogue on solutions to meet this key 9/11 Commission 
recommendation.” To read this article in full, please visit 
http://www.dhs.gov/xnews/releases/pr_1208186058701.shtm.  
 
 

US DHHS Region I (New 
England) Emergency 
Planning Office (Office of 
the Assistant Secretary 
for Preparedness and 
Response – ASPR) 
    
The Occupational Safety and Health 
Administration (OSHA) Publication Focuses 
on Security Personnel  
Security personnel (i.e., guards) stand to benefit 
from a new publication by OSHA entitled 
Preparing and Protecting Security Personnel 
in Emergencies. This publication addresses 
emergencies involving hazardous substance 
releases and provides guidance for employers 
and their security personnel who may be 
involved in the emergency response. Printed 
copies can be obtained by calling OSHA's 
publications office at (202) 693-1888. 

 
The following resources are identified to assist 
your preparedness activities: 
 
New/Highlighted Resources:  
Individual Preparedness Guide: "Are You 
Ready: Guidelines for Navy Family Emergency 
Preparedness," Naval Services Family Line  
January 2008 (ady0308.pdf) 
http://www.lifelines.navy.mil/LifeLines/MilitaryLif
e/LIFE_005186  
 
IAEM Discussion Group: Behavior and Needs of 
Professionals in Emergency Preparedness  
and Management 
http://is.njit.edu/turoff 
 
Federal Stafford Act Disaster Assistance: 
Presidential Declarations, Eligible Activities, and 
Funding, January 28, 2008 
http://opencrs.com/document/RL33053 
 
Emergency Management Assistance Compact 
(EMAC) use for public health and medical 
emergency response and recovery operations 
http://www.bt.cdc.gov/planning/emac 
 
Public Health Emergency Law and Forensic 
Epidemiology CD-ROM, Version 3 
To learn more about the courses or to order a 
free CD-ROM, visit 
http://www2a.cdc.gov/phlp/phel.asp  
 
 
 Positions Available  
at YNH-CEPDR 
YNH-CEPDR has openings for an Evaluation 
Specialist and a Network Development 
Specialist. Please contact YNH-CEPDR at  
(203) 688-3224 or center@ynhh.org for more 
information, or apply online at 
http://www.ynhhscareers.org/. 
 

Credit: CDC 
 

Credit: TSA 
 

Questions, Comments, Suggestions or to Subscribe 
For questions, comments, suggestions or to subscribe to the Preparedness Report, 

please e-mail us at center@ynhh.org. 
www.yalenewhavenhealth.org/emergency 
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Disasters around the World: New 
On April 17, 2008, the Associated Press (AP) reported that 
a thick layer of yellow dust blanketed houses and cars in 
the Iraqi capital as a heavy sandstorm over central Iraq 
sent dozens of residents to area hospitals with breathing 
difficulties. The spring storm, one of the worst in years, 
forced the closure of the Baghdad International Airport. It 
also appeared to hamper military flights. For more 
information on this storm, please visit 
http://hosted.ap.org/dynamic/stories/I/IRAQ_SANDSTORM?SI
TE=TNMEM&SECTION=HOME&TEMPLATE=DEFAULT.  
 
On April 16, 2008, the AP reported that a 14-year-old boy 
survived a frigid night in the wreckage of a helicopter crash 
that killed four other people and was recuperating at a 
hospital, state troopers said. The Aerostar 350 was 
carrying state Department of Administration technicians 
when it went down in heavy snow on April 15 west of 
Sheep Mountain, about 120 miles northeast of Anchorage, 
AK. Quinn Ellington was the stepson of one of the victims, 
Michael D. Seward, 37, of Palmer. Troopers identified the 
other victims as the pilot, Benoit Pin, 39, of Anchorage;  

and passengers Thomas E. Middleton, 46, of Anchorage, Joseph C. O'Donnell, 48, of 
Girdwood. Officials were investigating why a 14-year-old boy was on a state mission. For 
more information, please visit 
http://hosted.ap.org/dynamic/stories/H/HELICOPTER_CRASH?SITE=TNMEM&SECTION
=HOME&TEMPLATE=DEFAULT.  

 

California Department of Health Announces 
Mandatory Reporting of Severe MRSA Cases 

Dr. Mark Horton, director of the California Department of Public 
Health, announced last month that California will require that 
severe cases of staph infections, including methicillin-resistant 
Staphylococcus aureus (MRSA) be added to the list of diseases 
reported to local health departments in the state. “Our goal is to 
prevent severe staph infections, including MRSA, to the greatest 
extent possible,” said Horton. “By making severe cases of staph 
infections a reportable disease in California, we will be able to  

better understand the incidence of these infections in California and who is at greatest 
risk.” MRSA is a type of staph infection that is resistant to certain antibiotics. Until 
recently, most MRSA infections occurred among hospitalized patients. However, newer, 
more virulent strains of MRSA have emerged in the community, causing community-
associated MRSA infections. The new reporting requirement mandates that healthcare 
providers report all cases of severe staph infections, including MRSA, to their local 
health department, which will report the infections to the state. Severe cases are those in 
which there is an infection in a previously healthy person that results in death or 
admission to a hospital intensive care unit. For more information, please visit 
http://ww2.cdph.ca.gov/HealthInfo/news/Pages/PH08-06.aspx.  
 

DHS Announces Global Entry Pilot for 
International Travelers 

On April 11, 2008, the US Customs and Border Protection 
announced the Global Entry™ pilot program, scheduled to 
launch this summer. Global Entry allows pre-approved, 
low-risk travelers expedited clearance upon arrival into the 
US. Global Entry will be available for US citizens or lawful 
permanent residents who are frequent international 
travelers, provided they have not been found guilty of a 
criminal offense, charged with a customs or immigration 
offense or declared inadmissible to the US under 
immigration legislation. The program described as  

International Registered Traveler in the Federal Register has officially been renamed 
Global Entry. To read more about this program, please visit 
http://www.cbp.gov/xp/cgov/newsroom/news_releases/04112008_5.xml.  
 

 
 

CDC Publishes Report on 
Updating Guidelines for 
the Management of 
Anthrax 
 
 

On April 14, 2008, the Clinicians’ Biosecurity 
Network reported that a little over two years 
ago the CDC, in collaboration with the 
Southeastern Center for Emerging Biologic 
Threats, convened approximately 40 subject 
matter experts for a meeting in Atlanta to 
“review research developments and clinical 
experience with anthrax prophylaxis and 
treatment and to make consensus 
recommendations for updating guidelines for 
PEP (postexposure prophylaxis), treatment 
and clinical evaluation of patients with 
anthrax.” The journal Emerging Infectious 
Diseases recently published a conference 
report summarizing the meeting’s 
presentations, discussions and consensus 
recommendations. The authors indicate that 
updated CDC guidelines are forthcoming. 
The major changes discussed in the meeting 
related to the treatment of severe anthrax 
disease are: 1) the preference given to 
ciprofloxacin over doxycycline, as 
concomitant meningitis should be suspected 
in all patients and ciprofloxacin has better 
meningeal penetration; and 2) the emphasis 
on “early and aggressive” drainage of pleural 
effusions in all patients. To learn more about 
the proposed changes to the guidelines, 
please visit http://cms.upmc-cbn.org/.  
 

CDC Creates “What’s 
New” in Emergency 
Preparedness and 
Response Link  

On April 10, 2008, the 
CDC announced a 
new link in the 
navigation bar of their 
www.bt.cdc.gov/cdc 
website entitled  

“What’s New”. This link will inform users of 
new programs, information, etc., that the 
CDC is creating in the area of emergency 
preparedness and disaster response. The 
CDC has created a video presentation called 
“A New Era of Preparedness” detailing what 
the CDC is doing to ensure that you and 
your family are safe and healthy in these 
ever-changing times. Preparing people for 
emerging health threats is one of the CDC's 
overarching goals. This video may be viewed 
by visiting 
http://www.bt.cdc.gov/video/newera.asp.  
 
 
 

Iraqi Sandstorm 
Credit: AP/Maya Alleruzzu 

Aerostar 350 
Credit: Alaska.faa.gov 

Credit: NASA 
 

http://hosted.ap.org/dynamic/stories/I/IRAQ_SANDSTORM?SITE=TNMEM&SECTION=HOME&TEMPLATE=DEFAULT
http://hosted.ap.org/dynamic/stories/H/HELICOPTER_CRASH?SITE=TNMEM&SECTION=HOME&TEMPLATE=DEFAULT
http://ww2.cdph.ca.gov/HealthInfo/news/Pages/PH08-06.aspx
http://www.cbp.gov/xp/cgov/newsroom/news_releases/04112008_5.xml
http://cms.upmc-cbn.org/
http://www.bt.cdc.gov/cdc
http://www.bt.cdc.gov/video/newera.asp
mailto:center@ynhh.org
http://www.yalenewhavenhealth.org/emergency
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Don’t Forget to CHIRP! 
Flu season is definitely upon us, and YNH-CEPDR wants  
to remind you to CHIRP. 
  
YNH-CEPDR has developed educational tools suitable  
for distribution to your employees, volunteers, patients and  
visitors that describe personal infection control practices that  
can help keep them flu-free. For more information,  
please contact center@ynhh.org. 

 
 
Important Notice for ECP/MRC Volunteers 
Interested in Working in the Ottilie W. Lundgren 
Memorial Mobile Field Hospital (MFH) 

An introduction and orientation to the medical equipment used in the MFH 
will be offered shortly in each Connecticut Department of Emergency 
Management and Homeland Security (DEMHS) region. Topics include 
working in the austere environment of a MFH and the medical devices 
specific to the Ottilie W. Lundgren Memorial Mobile Field Hospital, as many 
of these devices may be different from the ones currently used in acute  

care hospitals. Please watch your email in the coming weeks for details. Medical professional 
enrollees of the ECP/MRC volunteer groups are strongly urged to attend.  
 

Protecting the Healthcare Workforce 
Ensuring that all of your staff know how to protect themselves during a 
disaster in which they may be exposed to a chemical, biological or 
radiological substance is an important factor in their decision to come 
to work and fulfill their role in a disaster and to your facility’s ability to 
provide ongoing healthcare services. OSHA requires that employees 
performing certain functions complete training programs that prepare 
them to don and doff appropriate levels of personal protective  

equipment (PPE) and recognize when such precautions may be necessary. YNH-CEPDR has 
developed a comprehensive suite of courses that addresses these OSHA requirements and 
provides an effective method to train your staff in proper PPE procedures. Whether your need is for 
fit testing N95 respirators or operations-level PPE and decontamination training for your 
decontamination team, YNH-CEPDR has a solution for your organization. For more information, 
please contact center@ynhh.org. 
 

YNH-CEPDR Web site Has Changed 
As of April 1, 2008, previews for our online course offerings are 
available and will include selected screens from each course, a 
full outline of the course table of contents and three sample quiz 
questions. Users with approved access to courses will still have 
full access to complete versions of their assigned courses, as well 
as their transcripts and certificates. Those interested in enrolling in 
the current course offerings may do so by visiting 
http://ynhhs.emergencyeducation.org. We are excited to be 
bringing our users more diverse offerings, as well as other web 
site improvements in 2008! For more information, please contact 
us at (203) 688-5000 or center@ynhh.org. 

 

Programs and Services 
YNH-CEPDR is committed to developing and delivering effective and scaleable services that 
advance healthcare planning, preparedness and response for emergencies and disasters. YNH-
CEPDR offers the following services to  
hospitals, other healthcare delivery organizations, emergency management professionals, the 
business community and others.   

• ASSESSMENTS:  Hazard Vulnerability Analysis, Business Impact Analysis and Gap Analysis 
• PLANNING:  Emergency management plans, emergency operations plans and business 

continuity plans 
• EDUCATION and TRAINING:  Course development and course delivery in various modalities 

(including web-based) 
• DRILLS and EXERCISES:  Design, development, facilitation and evaluation 
 

For additional information about these services, please contact us at (203) 688-3224  
or center@ynhh.org. 

FEMA Announces the 
Launch of IS-808 

On April 11, 2008, 
FEMA announced the 
launch of a new 
independent study 
course to provide an 
introduction to 
Emergency Support 
Function (ESF) #8 – 
Public Health and 
Medical Services. As 
part of the  

National Response Framework (NRF), 
Emergency Support Functions (ESFs) are primary 
mechanisms at the operational level used to 
organize and provide assistance. A series of 
courses have been designed to overview each of 
the 15 ESFs. This course is intended for 
government executives, private-sector and 
nongovernmental organization (NGO) leaders, 
and emergency management practitioners. This 
includes senior elected and appointed leaders, 
such as federal department or agency heads, 
state governors, mayors, tribal leaders and city or 
county officials – those who have a responsibility 
to provide for effective response. IS-800.B 
National Response Framework, An Introduction, 
or equivalent is a prerequisite for this series of 
courses. For more information, please visit 
http://training.fema.gov/EMIWeb/IS/IS808.asp.  
 

Commitment and 
Volunteerism 

As of April 1st, almost four 
thousand professionals have 
enrolled in the State of 
Connecticut Emergency 
Credentialing Program for 
Healthcare Professionals. 
These individuals have 
made a commitment to “be 
there” to support activities 
related to a human-made or 
natural disaster anywhere in 
the State of Connecticut. 
Despite the fact that many of 
these professionals are busy 
in their own roles, they are 
cognizant of the fact that in a 
large and overwhelming  

incident, “human resources” will be a key asset in 
disaster response. The Emergency Credentialing 
Program consists of pre-credentialed hospital 
disaster volunteers from many disciplines who 
have offered to respond when a diaster 
overwhelms a facility, region or state. Volunteers 
who agree to assist are given facility and event 
specific “just-in time” training to assist them to 
function in their new setting, and volunteers are 
covered for liability and workers’ compensation. 
Please visit our web site, www.ct-esar-vhp.org, if 
you are interested in this program. Enrollment is 
completed on-line, and basic disaster related 
education is provided. If you have any questions, 
please contact us at ecp@ynhh.org, or call 
Joseph Filakovsky, DNP, APRN, Emergency 
Credentialing Program Coordinator,  
at (203) 688-4468. 

http://training.fema.gov/EMIWeb/IS/IS808.asp
mailto:center@ynhh.org
mailto:center@ynhh.org
http://ynhhs.emergencyeducation.org
mailto:center@ynhh.org
mailto:center@ynhh.org
http://www.ct-esar-vhp.org
mailto:ecp@ynhh.org
mailto:center@ynhh.org
http://www.yalenewhavenhealth.org/emergency
http://www.ynhhs.org/emergency/ESCbrochure.pdf
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Education and Training Courses 
At the request of the Bioterrorism Training and Curriculum Development Program of DHHS, the YNH-CEPDR EM 
103 w/NIMS and EM 140 w/NIMS courses were reviewed by the NIMS Integration Center. These courses provide a 
solution to address elements 9 through 11 of the NIMS Implementation Activities for Hospitals and Healthcare 
Systems. These courses meet all of the required objectives defined by the NIMS National Standard 
Curriculum Training Guidance, as demonstrated on the YNH-CEPDR NIMS Competency Crosswalk, which  

may be accessed at http://www.ynhhs.com/emergency/YNH_CEPDR_NIMS_CompetencyCrosswalk.pdf.  
EM 103 w/NIMS and EM 140 w/NIMS were approved as being NIMS compliant for healthcare 
education and training requirements by the State of Connecticut Department of Public Health and 
the State of Connecticut Department of Emergency Management and Homeland Security. To 
download a brochure, please visit http://www.ynhhs.org/emergency/NIMS_Brochure-Final.pdf. For more 
information, please contact us at (203) 688-3224 or center@ynhh.org. 

 
 
 
 
 

EM 120: Best Practices for the Protection of Hospital-Based First Receivers. Information topics include: special 
threats from specific agents; levels of biological, chemical and radiological protection and isolation; various levels of 
respiratory protection; principles of decontamination; decontamination procedures; mental health concerns regarding 
decontamination; and personal safety issues regarding decontamination. For more information, please contact us at  
(203) 688-3224 or center@ynhh.org. 

 
EM 121: N95 Respirator and Personal Protective Equipment (PPE) Training for Healthcare Workers. Information 
topics include: reasons for respirator and personal protective equipment (PPE) use; proper methods for inspecting, 
donning and doffing a respirator and PPE; the effective use of a respirator and PPE; and common errors made in PPE and 
N95 respirator use. For more information, please contact us at (203) 688-3224 or center@ynhh.org. 

 
 
 

EM 122: N95 Respirator Fit Tester Training. Information topics include: identifying the need to conduct the N95 
respirator fit test; conducting a fit test for N95 respirator use; and performing proper inspection and disposal of respirators. 
For more information, please contact us at (203) 688-3224 or center@ynhh.org. 

 
 

EM 220: Best Practices for the Protection of Hospital-Based First Receivers, Operations Level. Information topics 
include: preparation for healthcare workers, such as emergency department clerks and clinicians who are assigned to work 
in the contaminant-free areas but who may need to identify possible risks associated with unannounced patients; 
preparation for healthcare workers with designated roles for contaminant removal or who will be working in areas that are 
considered to be contaminated (training includes proper use of protective equipment); and preparation for hazardous 
materials specialists, including radiation safety officers. For more information, please contact us at (203) 688-3224  
or center@ynhh.org. 

 

http://www.ynhhs.com/emergency/YNH_CEPDR_NIMS_CompetencyCrosswalk.pdf
http://www.ynhhs.org/emergency/NIMS_Brochure-Final.pdf
mailto:center@ynhh.org
mailto:center@ynhh.org
mailto:center@ynhh.org
mailto:center@ynhh.org
mailto:center@ynhh.org
mailto:center@ynhh.org
http://www.yalenewhavenhealth.org/emergency
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DATE TIME EVENT LOCATION 

05.04.08 
to 
05.07.08 

Save the Date 
2008 VHA Leadership Conference 

 
Sponsored by Abbott Laboratories, KCI, Siemens 
Healthcare Diagnostic and others  

Pennsylvania Convention Center 
Philadelphia, PA 
 
For more information, please visit 
www.vha.com.  

05.08.08 8am to 5pm 
Disaster Emergency Preparedness Summit 

 
Sponsored by Paramount Disaster Recovery, 
Strategic BCP and others 

The Westin Michigan Avenue 
Chicago, IL 
 
For more information, please visit  
http://www.nationaldisastersummit.org.  

05.12.08 
to 
05.13.08 

Save the Date 

2008 IEEE International Conference on 
Technologies for Homeland Security 

 
Sponsored by IEEE Boston Section, Massport, 
Raytheon, SAIC and others 
 

Westin Hotel 
Waltham, MA 
 
For more information, please visit 
http://www.ieeehomelandsecurityconferen
ce.org/.   

DATE TIME EVENT LOCATION 

05.06.08 
to 
05.08.08 

Save the Date 

Hazardous Materials Officer Training 

 
Training conference sponsored by the State of 
Maine Department of Defense, Veterans and 
Emergency Management and the Maine 
Emergency Management Agency 
 

Central Maine Commerce Center 
Augusta, ME 
 
For more information, please visit 
http://www.smrrc.org./. 

05.13.08 
to 
05.15.08 

Save the Date 

WMD Incident Management/Unified Command 
(MGT 313) 
 
Sponsored by the Rhode Island Emergency 
Management Agency and conducted by the 
Texas Engineering and Extension Service 
Emergency Services Training Institute 
 

Radisson Airport Hotel 
Warwick, RI 
 
For more information, please contact 
Michelle SanSouci, (401) 946-9996. 
 

05.31.08 Save the Date 

Second Annual Diabetes Management During a 
Disaster Training 

 
Sponsored by the Texas Diabetes Institute 
 

Texas Diabetes Institute 
San Antonio, TX 
 
For more information, please contact  
Maryanne Kridner, MSN, RN, CDE 
(210) 567-3846 or kridner@uthscsa.edu  

Upcoming Training and Education 

Upcoming Meetings and Events 

http://www.vha.com
http://www.nationaldisastersummit.org
http://www.ieeehomelandsecurityconference.org/
http://www.smrrc.org./
mailto:kridner@uthscsa.edu
mailto:center@ynhh.org
http://www.yalenewhavenhealth.org/emergency
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FOR MORE INFORMATION, PLEASE CONTACT: 

Christopher M. Cannon 
National Director 
(203) 688-3224 
christopher.cannon@ynhh.org 

Elaine Forte 
Deputy Director, Operations 
(203) 688-3391 
elaine.forte@ynhh.org 

Anthony Tomassoni, MD 
Medical Director 
(203) 688-3224 
anthony.tomassoni@ynhh.org 

Joe Filakovsky, DNP, APRN 
ECP Coordinator  
(203) 688-4486 
joseph.filakovsky@ynhh.org 

James Paturas 
Deputy Director,  
Clinical Services 
(203) 688-3496 
james.paturas@ynhh.org 

Patrick Ward 
Deputy Director,  
Network Development and 
Contracting 
(203) 688-4473 
patrick.ward@ynhh.org 

Louise-Marie Dembry, MD 
Associate Medical Director 
(203) 688-4634 
louise-
marie.dembry@ynhh.org 

Mark Schneider 
Program Manager, 
Education and Training 
(203) 688-2577 
mark.schneider@ynhh.org 

YNH-CEPDR West Coast Office: 
Kevin M. Storm, NREMT-P 
(650) 312-1196 
kevin.storm@ynhh.org 

YNH-CEPDR Central Office: 
Deanna Bourgeault 
(214) 648-9450 
deanna.bourgeault@ynhh.org 

Preparedness Report Archive:  http://www.yalenewhavenhealth.org/emergency/commu/archives.html 

One Church Street, 5th Floor • New Haven, CT 06510 • Tel. (203) 688-3224 • Fax (203) 688-4618 
center@ynhh.org • www.yalenewhavenhealth.org/emergency 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTACTS: 
Gary J. Kleinman, EMT-P 

Region I Regional Emergency Coordinator 
(617) 777-6444 

gary.kleinman@hhs.gov 
Gregory T. Banner, MS, CEM 
Region I Regional Emergency Coordinator 
(617) 777-6404 
gregory.banner@hhs.gov 

Mark C. N. Libby, RN 
Region I Regional Emergency Coordinator 
(617) 777-6458 
mark.libby@hhs.gov 

JFK Federal Building, Room 2100 • 15 New Sudbury Street • Boston, MA 02203 

US Department of Health and Human Services 24x7 Operations Center 
hhs.soc@hhs.gov • (202) 619-7800  • http://www.hhs.gov/disasters/ 

US DEPARTMENT OF HOMELAND SECURITY 
FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) CONTACT: 

Arthur W. Cleaves 
Regional Director 

FEMA Region One  
(617) 956-7506 

art.cleaves@dhs.gov 

99 High Street • 6th Floor • Boston, MA 02110 

http://www.fema.gov/ 

mailto:elaine.forte@ynhh.org
mailto:patrick.ward@ynhh.org
http://www.yalenewhavenhealth.org/emergency/commu/archives.html
mailto:center@ynhh.org
http://www.yalenewhavenhealth.org/emergency
mailto:art.cleaves@dhs.gov
http://www.fema.gov/
mailto:gregory.banner@hhs.gov
mailto:hhs.soc@hhs.gov
http://www.hhs.gov/disasters/
mailto:christopher.cannon@ynhh.org
mailto:anthony.tomassoni@ynhh.org
mailto:joseph.filakovsky@ynhh.org
mailto:james.paturas@ynhh.org
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