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Workflow Overview

Scheduling of COVID-19 vaccinations will largely take place over MyChart by means of patient self-scheduling. Some
patients will be manually scheduled by a staff from a workqueue. Patients will be scheduled to receive COVID-19
vaccinations in two separate doses with very specific time in between the first and second dose, depending on which
vaccine is being given. Upon completion of the vaccine administration by a staff member, patients will be required to
schedule a second dose. If patients who are our internal healthcare workers experience adverse side effects, these can
be assessed and documented by occupational health.

Click here to access COVID-19 vaccination workflow video (password is epic2020)

*Please Note, the Sidebar report (preview checkbox) will be available beginning the week of 12/21/20

Schedule an Appointment from a Workqueue
Some patients will not have MyChart accounts and will need to have their vaccination scheduled by staff. A workqueue

will be used to identify those individuals who have had an order placed, but have yet to complete self-scheduling via
MyChart.

1. Staff working the scheduling workqueues should navigate to their workqueue list and the Appt Requests tab.
2. Locate workqueue #63066 COVID19 VACCINATION ORDERS TO SCHEDULE or #62123 YHC COVID VACCINATION
ORDERS TO SCHEDULE, depending on which you’ve been directed to use. Double-click to open the workqueue.

E Hyperspace - BH
[ = "Rl & Appts B Workgueues DAR -DeptAppts # EditTemplate g§ View Schedules |[£] Transcribed Orders. 52 Wait List s Encount
B wm oA T 2 [ &  [J | scheduling Reports ZZzamb, Anne, Anne

Workqueue List - Appt Requests - Showing All Workqueues
3 Refresh | E Open [F Report B Export | [ Manage WQ~ | % Show All 'Y NewFiter & MywWQs < Favs
¥| Account g Account  [¥] Adj/Refund Review g4 Adjustment Review A Case Rate  [*] Charge Review

F o ID Name - Service Area Active Count Active WQ Status
77 62662 DENTAL SURGERY TREATMENT VISITS TO... YALE NEW HAVEN DE. 11 Yes
77T 62663 DENTAL TREATMENT VISITS TO BE AUTHO  YALE NEW HAVEN DE 5 Yes
7 62664 DENTAL TREATMENT VISITS TO BE AUTHO... YALE NEW HAVEN DE. 1 Yes
7 62665 DENTAL TREATMENT VISITS TO BE AUTHO  YALE NEW HAVEN DE 0 Yes
7 62759 YM/YNH 24 HOUR BP MONITOR ORDERS T...  YALE NEW HAVEN HE. 1 Yes
7 62764 LMH RAD/CARD IMAGING (LMH) - US MFM YALE NEW HAVEN HE. 0 Yes
77 63011 Y RIS YNH US CHANGE ORDERS YALE NEW HAVEN HE. 0 Yes
7 63034 LMH RAD/CARD IMAGING (LMH) - CT YALE NEW HAVEN HE. 0 Yes
7 63035 Y RIS BREAST SURGERY RADIOLOGY ORD  YALE NEW HAVEN HE 0 Yes
I’.,':' 63066 COVID19 VACCINATION ORDERS TO SCHE...I YALE NEW HAVEN HE. 12 Yes
77 63078 LMH RAD/CARD IMAGING (LMH) - MRI YALE NEW HAVEN HE. 0 Yes
7T 63079 LMH RAD/CARD IMAGING (LMH) - NUC YALE NEW HAVEN HE. 0 Yes
I‘.: 63123 YHC COVID VACCINATION ORDERS TO SC. I YALE NEW HAVEN HE. 0 Yes
M

3. Single-click to select a patient, then click Schedule.

Appt Request Workgueue - COVID19 VACCINATION ORDERS TO SCHEDULE [63066] Last refr

c v 2 & A @ 0 & | v 3 - |
Refresh  Filter Transfer § Schedule gWalkin Defer Reminder EditRequest Sched Ext Cance| Request

Active (Total: 12) | Deferred (Total: 0)  Canceled (Total: 5)

Creation | MRN | Name & | Procedure Name | Cat
12/09/2020 MR9019369 AARTM FOUR COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/08/2020 MR2470 QUINM HARLEY COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/07/2020 MR1420 WIDOW BLACK COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING I
MRI017448 k COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING
12/07/2020 MR2546 ZZZAMB ANMNEMARIE ~ COVID-19 GEMNERIC VACCINE ORDER FOR SCHEDULING M
12/11/2020 MR9018769 777AMB ANNMARIE COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/07/2020 MR2538 ZZZASAP ASTHMA COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IM
12/07/2020 MR2533 ZZZASAP ORTHO COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/10/2020 MRS017387 Z77CADENCE KRIST... COVID-18 GENERIC VACCINE ORDER FOR SCHEDULING M
12/11/2020 MR9018474 Z77CADENCE SAMA_ . COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/07/2020 MR9020338 Z77C3HH.FEMALE COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING M
12/09/2090  MBIEAR ZZ7TEST JAMES COVIN-16 GERNERIC WACCINE OROFR FOR SCHEDI NG 10N
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4. You are presented with a decision tree. Ask the patient each question and document the patient’s responses using
the various dropdowns.

Are you pregnant or could you be pregnant, planning to o Are you pregnant or could you be pregnant, planning to N
become pregnant in the next 3 months, of currently become pregnant in the next 3 months, or currently .
breastfeeding? breastieeding?
Have you tested positive for Covid-19 in the last 4 weeks? Mo Have you tested positive for Covid-19 in the last 4 weeks? No
Are you immunocompromised? <insert more details here Are you immunocompromised? <insert mors details hete |,
‘ance we know more> once we know more>
Are you an employed by either entity listed below? Yala New Haven Health System
Results - Deny Scheduling
| undersiand thot nformotion regurding thi vecclnotion . -
<an be sent b iy Occupational Heahh atYNHHs,  Aoee Denial ctions
and | hereby consent to disclosure of this ntormation. Covid Vaccination is not currently being recommended for those who are:
Have you read the Information Sheet and agree to proceed A + Pregnant
with vaccination for Covid197 aree = .
+ May become pregnant in the next 3 months
Are you in quarantine for Covid19 or related exposure? o + Are currently breastfeeding
« Have tested positive for Covid-19 in the last 4 weeks
+ Are immunocompromised
Results - Continue Scheduling
Madify Visit: COVID VACCINE DOSE 1 If your status changes and you would like to be vaccinated, please contact <
Provider/Subgroup

COVID VACCINE DOSE 1 POOL Provider YHC COVID VACCINE DOSE 1 in YHC VACCINATION CLINIC will be remaved 51 Show Path
- ow Pat
Schedule Instructions

N Discard Trea
Proceed to schedule your first dose of the Covid Vaccine. Instructions will be provided later for
how/when to schedule your second dose.

B] Show Path Discard Tree

5. Read the results. These resuts will dictate whether or not the patient should be scheduled for a COVID Vaccine.
6. View both results above. Click Apply or Deny as appropriate.

7. If able to proceed with scheduling, you are brought to a Make Appointment form with the Visit Type and a pool of
resources populated automatically.

8. The auto-search box is checked automatically. Uncheck this box if you prefer not to use this method.
9. Click Search to locate an appointment time.

Make Appointment

IS 1S CALL CENTER (100001304 5] x| ot notss:
Visit type:

A

Expand notes | I~ Sharo nctes
x| Providar or resource T

@ Provder
 Subgoup  Start searchen
COVID VACCINE DOSE 1 (2283 5 COVID VACCINE DOSE 1 POOL -

12172020
BH COVID VACCINE DOSE 1 [83557] in BH COVID VACCINE FAIR [103070034]

GH COVID VACCINE DOSE 1 [33558] in GH COVID VACGINE FAIR [104010057] - 4 Decamber » 4 2020 »
LMH COVID VACCINE DOSE 1 [83559] in LMH COVID VACCINE FAIR [108010099] = 1 In network EMTWTEF S
MC COVID VACCINE DOSE 1 [B3560] m MC COVID VACCINE FAR [103700027] A T
SRC COVID VACCINE DOSE 1 (83561] in SRC COVID VACCINE FAIR [102010094] = &7 & 8 wEAR
NE COVID VACCINE HUNTINGTON DOSE 1 [B3562] in NE COVID VACCINE FAIR HUNTINGTON [203260005) eam ‘Z; i ;‘1 ég ; ‘Z; ;
YIH COVID VACCINE DOSE 1 [3451] in Y1 COVID VACCINE FAIR [101010172] R
NE COWID VACCINE DEVINE ST DOSE 1 [B3654] m NE COVID VACCINE FAIR DEVINE ST [201290003] -
2 Today
Adyanced Options
View
[ Times. Single Provider L)
I~ Recur
_F Auto searchil 4
_r
P
pny canter) E|
I Use patient prefs
™ doin times
I~ Combine depts.
+ |Request Summary [20534583]

I~ Resaurca reguests
Procedure

- Covid-18 gensric vaccine arder for scheduing Status Needs Scheduing
~ sted appt date : Securty, Fellow. MD in NE INTERNAL MED 4A DEVINE NORTH HAVEN
5] Routine
x |Disg COVID taes [UOT 1, R23.8]
Request Histary
& Agion Dot and Tima Tser [
Request Created 12/07/2020 10 37 AM Security, Fellow, MD Orders Only Encounter
Display w

I Search I Wat List Cigar Cancel

10. Quick Tip: you can click to select one or more of the resources and right-click to use only these to search or remove
these from your search.

Make Appointment

Department: [YNHHS CALL CENTER [100001304] El Appt notes:

Visit type: Provider or resource:

COVID VACCINE DOSE 1 [2293]

—

= COVID VACCINE DOSE 1POOL RIGHT-CLICK
BH COVID VACCINE DOSE 1 [ in BH COVID VA
GH COVID VAGGINE DOSE 1[83558] in GH COVID

LMH COVID VACCINE DOSE 1[3559] in LMH COVID INE FAIR [108010099]
/ID VACCINE FAIR [103700027]
SRC COVID VA OVID VACCINE FAIR [102010094]
NE COVID VAG 62] in NE COVID VACCINE FAIR HUNTINGTON [203260008]
5o in THH COVID VACCINE FAR [101010172]

NE COVID VACCINE DEVINE ST DOSE 1 [83654] in NE COVID VACGINE FAIR DEVINE ST [201290003]
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11. After clicking search you are presented with a Recommended Solution form. Based on the resources selected in the
make appointment form, this will bring you the next available appointments meeting the criteria of the order.

12. Use the multiple solutions check box to view more appointment options.

13. Click Next to show additional dates/times.

14. When an appropriate appointment date/time is identified, single-click to highlight it then click Schedule.

Recommended Solution

Date

1211112020 (Fri)
® 12/11/2020 (Fri)
® 1211112020 (Fri)
® 1211112020 (Fri)
®12/11/2020 {Fn)

ime
1220 PM
12:30 PM
12.40 PM
12:50 PM
1:00 PM

engtt
5 min
5min
5 min
5 min
5min

Agpointment nates

[COVID VACCHE DOSE 1 [2253]

=] I Shars notes

Visit Type
COVID VACCINE DOSE 1
COVID VACCINE DOSE 1
COVID VACCINE DOSE 1
COVID VACCINE DOSE 1
COVID VACCINE DOSE 1

Provide
BH COVID VACCINE DOSE 1
BH COVID VACCINE DOSE 1
BH COVID VACCINE DOSE 1
BH COVID VACCINE DOSE 1
BH COVID VACCINE DOSE 1

Depariment
BH COVID VACCINE FAIR
BH COVID VACCINE FAIR
BH COVID VACCINE FAIR
BH COVID VACCINE FAIR
BH COVID VACCINE FAIR

X

Patient Options ¥

opooflzE

Center id
COVID VACCIN
COVID VACCIN
COVID VACCIN
COVID VACCIN
COVID VACCIN

]

Wait List

Back Up Manual

Edit Vist Setiings.

- I- Hext + Schedule l Gancel

15. Review details with the patient and click Accept on the Appointment Review screen.

Friday Dec 11, 2020
Appt at 12:20 PM (5 min)

COVID VACCINE DOSE 1 &

nsurance

MEDICAID CONNECTICUT
CHARTER OAK.

A BH COVID VACCINE DOSE 1

#8 Copay

$0.00

BH COVID VACCINE FAIR at COVID
VACCINE CADENCE CTR

X = voient | S AcdtoWak Lt | © ik s Conimed

=]

Accept || Cancel

16. Click Finish to proceed through any registration screens.

et B BB E L LE e U SURP. S 2. 2o

]
o guatan

arass 1em

o grmanGyrehong

17. The appointment has now been scheduled and will fall off of the workqueue.
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Remove Requests from a Workqueue

1. Itis possible that the patient will decline to schedule or not meet clinical criteria.

2. From the workqueue, click to highlight the patient and click Cancel Request.

3. Enter a reason as to why the patient does not wish to pursue scheduling or indicate that the patient did not qualify
based on answers to the decision tree. To find an appropriate reason, type in “COVID” in the reason field and click
through the various options Click Cancel Requests.

Appt Request Workqueue - COVID19 VACCINATION ORDERS TO SCHEDULE [63066] Last refreshed: 12/11/2020 1:25:20 PM
[ A = E I [} & | 5 B = [ 8% 0 =3

Refresh  Filter Transfer | Schedule WalkIn Defer Reminder EditRequest SchedExt Re n ApptDesk PatDemog EditNotes Special Request New Call Assign To User Show Mine  Chart

Active (Total: 11) | Deferred (Total: 0)  Canceled (Total- 5)

Creation ... | MRN [Name ~ [ Procedure Name [Category | Expiratio... | Priority | Standing S... | Notes [Request... | Creation Dept | Ordering Pro... | N
12/09/2020 MR9019369 AARTM, FOUR COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine LIVING WEL... SECURITY,
12/08/2020 MR2470 QUINN, HARLEY COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI.. Routine LIVING WEL._.  SECURITY,
12/07/2020 MR1420 WIDOW,BLACK. COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine LIVING WEL... SECURITY,
12/07/2020 MR2546 ZZZAMB ANNEMARIE ~ COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine LIVING WEL... SECURITY,
124112020 MRIDIB769  ZZZAMBANNMARE ~ COVID9 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI.. Routine YNHANTIB_.  SUSSMAN,
12/07/2020 MR2538 ZZZASAP ASTHMA COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine LIVING WEL... SECURITY,
12/07/2020 MR2533 222ASAP.ORTHO COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI.. Routine LIVING WEL._. SECURITY,
12/10/2020 MRS017387 ZZZCADENCE KRIST... COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine YNH COVID ... THORNE, C...
12/11/2020 MR9018474 ZZZCADENCE,SAMA. . COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI... Routine YNH ANTIB..  SUSSMAN, __
12/07/2020 MRI020338  ZZZCSHHFEMALE  COVIDA9 GENERIC VACCINE ORDER FOR SCHEDULING IMMUNIZATI.. Routine LIVINGWEL.. DREYER. N.
12/09/2020 MR2616 ZZZTEST JAMES COVID-19 GENERIC VACCINE ORDER FOR SCHEDULING

Patients Information
Annemarie Zzzamb. Reason
<
|l e 9]
L
+ [Request Summary q
— [Procedure: Covid-19 generic vaccing order for schelll  Covid- 19 generic vaceine order for scheduling
Requested appt date:

o~

~ Go Back
% |Diagnosis Need for vaccination [223] + GoBac

Request History
k= Byw Moo m Fow

Document the Administration of Dose 1
1. From the Multi-Provider Schedule (MPS) screen, click the Imm Clinic button.

E Hyperspace - BH COVID VACCINATION-MILL HILL AVE CONF RM - POC - ANN G. 5 - My Open Encounters 1 - My Unsigned Orders 0 ~
ort - ¥ Remingiie  FrequentOrder nite Us Referral (3 Unite a
=@ ¥ | & | 3 | zzzamp,anne, anne You can tell the patient is
Schedule here for Dose 1 by looking in
& Schedule Admin ~ pen Slots 2 Scans ~ [E] Orders [E] Show Orders <y Charling '~ Open Case 5] Study Review & Print AVS [3] SnapShot [ Review S Change Prov - i SmartSets -8 Dictations NoShow ~ [B% Imm Regi this column on the schedule.
Dec 10, 2020 Today| BH COVID VACCINATION-MILL HILL AVE CONF RM Department (All Providers) | Y Filter by Stas |+ Totak:3 O OPreview ~ &£~
@ Dec » [« 2020 > Status Disability Needs Med: Time 4 Patient MRN COVID Screeni Patient Location Care Paths MyChart Status AVS Printed?  TyBe Notes
Su Mo Tu We Th Fr  Sa =
Signed _ covip
29 30 1 2 3 4 S [ Unknown 7:00 AM L), YRGS, (e Activated VACCINE vaccine
s 7 8 9 112 | & 0yolF DOSE 1
13 14 15 16 17 18 19 [] Signed = ; a covip
20 20 2 23 2 25 2% e Unknown 800 AM fﬁco“gd' Vaxtest  ypoggs Activated VACCINE  vaccine
27 28 2 3 3 1 2 U ye DOSE 1
3 4 5 [ 7 8 9 Scheduled ZZzamb, Anne,... - covip
Unknown 8:30 AM e " MR1842 @) Non Standard MyChart Status VACCINE
0
Dept: | BH COVID VACCINATION-MILL S = i DOSE 1
o Create ‘
~ My Schedule
» GARRETT, ANN MARIE

2. You'll see a schedule of all employees who self-scheduled to receive the Covid-19 vaccine. Click the Preview
checkbox to view the Covid-19 Sidebar report. This report will display any prior Covid-19 vaccinations which will be
helpful information when you’re documenting the administration of the Dose 2.

Schedule
- R Appts # EnteriEdt Resuts - - # Notes # Ogen SmartForm ! i Document Group
BH COVID VACCINE FAIR Department (All Providers) Total: 2
Status  Disabllity Med: Time & Patient MRN  COVID Pati Cars MyCha AVS Type Notes  Provider Referring Provider PCP Reasan for exat Unsi AVS Printad? Research Extemal Patient
Schad N Y 2 FAMILY
Unkn.. S 'ff“ Zzzamb Anne MRS01 s Acti gg;\f‘wccwt& S:fff'o VACCINE o iity, Fellow, MD MEDICINE, S
s ro. /M v PHYSICIAN
Sched 3 Zzambulatory, Mary " i COVID VACCINE BH COVID VACCINE ELLMAN
Unkn... ¥ 150 PM b MRS01 » At Doat 1 Bose TR S
Mo patient is selected
Imm COVID-19 Vaccine - PFIZER RD LD
Lot # L) Date: 121172020 v " Before you select a patient from the
& o schedule (above), you'll see these A
Dose 03 ml Route: Intramuscular Yer ONe generic vaccine questions
Biling Dx Encounter for immunization [223] Mg Phizer P Once you select the patient, these
Given By: FAMILY MEDICINE, NURSE VIS Publish Date: | 1211012020 guestions will change to only show
Cansent Not Given Consent Given| COVid-19 vaccine specific questions.
Sup Prov [:] NDC: [:] Can
Product Exp Date: ) V01 - Not VFC Eligible (s privately insured)
V02 - Medicaid/Medicaid Managed Care V03 - Uninsured [v]
Comment
A - American Indian/Alaskan Native 06 - nderinsursd at FOHE
Select Patient Cancel
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3. Click the patient’s name from the schedule.
4. Answer the vaccine related questions that display (lower right hand side).

InBasket 4 Schedule | 4 Build Toois - | dh Recora Viewer &) Content Review | O Repart ot - W RemindMe FrequentOrders. [] Order Revew ¥ Unife Us Referral [ Unite Us Dashooard (Pt Station
w@|a
Schedule
#sen B i
BH ider
MRN tisn Care Patl MyChart Sta AVS Printed?  Type No Pro Referring
o : covio 8H COVID
u 7.00AM ""rb' Amemonie. gl ezsol VACCINE VACCINE
DOSE 1 DOSE 1
Zzz CoViD BH COVID
u 7.00 AM = un!b, Cebhknee  eonrg VACCINE VACCINE
£ DOSE1 DOSE1
it Rich YN 7 o & Allergies
U o zztelemedicine, Rich 000 n o Suseman, Louis Scott
> ! ' Not on File
* Yo
< >
25y0 672011955 Chart Review Alergies
Zzzamb, Ccbhknee Not Indicated Female JRN  MR2878 Immunizations Not on File
Show Interactions
Imm: COVID-19 Vaccine - PFIZER Site [:] RD LD
M e
Lot o Date 12/1172020 . m Yes N
Dose 03 mL Routo Intramuscular
Baing Dx | Encounter for immuniza g Phzer Yes ONo
GienBy. |GARRETT.ANNMARIE | VIS Publish Date: 121102020
Sup Prov: o NOC L] A
Product Exp Date
Comment
Seloct Pationt || Administer Cancel

# | @covo

# Immunizations/Injections &

»

»'@ HT Tools

- B smartuzb @ Print'». B Log O’

[col8

C Drreview = &+

Sidebar Report

COVID-19 Sidebar Report & ~

Sidebar Report

displays here

The very first time you administer the vaccine, the Pfizer medication will automatically display in the Imm field. & Pfizer
is first because we received that vaccine first. Just note, when Moderna vaccine is available, be careful to select the
correct vaccine (manufacturer) in the Imm field.

5. Verify COVID-19 Vaccine — PFIZER displays in the Imm field. = If needed, click the

6. Click the

to select.

in the NDC field and select PFIZER-BIONTECH (59267-1000-1). < Notice, the Product field populates.

ZZZ —= Covid- \‘9 vaccine series Age: 25y.0 DOB: 6/20/1995 Chart Revi_e\'J Al\ergies_
It's important to make sure the correct Not Indicated Gender Female MRN MR2878 Immunizations Not on File
medication displays in this field.
Show Inferrermom
Imm: COVID-19 Vaccine - PFIZER Site [!] RD LD
Lot # @ Date: NDC Code Associated Medication Package Size Manufacturer
Dose: 0.3 mL Route: I 59267-1000-1 % PFIZER-BIONTECH COVID-19 VACCINE(PF) 30 MC 1x 1.5 mL Vial PFIZER MANUFACT
Billing Dx Encounter for immuniza Mfg. 59267-1000-2 PFIZER-BIONTECH COVID-19 VACCINE(PF) 30 MC. 195 x 1.5 mL Vial PFIZER MANUFACT
Given By: GARRETT, ANN MARIE VIS Publish Date: =~ 59267-1000-3 PFIZER-BIONTECH COVID-19 VACCINE(PF) 30 MC 25x% 1.5 mL Vial PFIZER MAMUFACT
Sup Prov: 1] NDC: mP
Product: Exp Date: [!]
Comment:
Select Patient | Administer  Cancel
7. Inthe Exp Date field, type ‘12/31/2069’. = Be sure to enter the date in this format: MM/DD/YYYY.

o

employees.

Type the correct Lot number in the Lot # field.
In the Sup Prov field, type ‘craig thorne’ and press Enter. ¥ Dr. Thorne will be the supervising provider for all YNHHS

|ZZzamb, Anne, Anne

Imm! COVID-19 Vaccine - PFIZER

Lot#: Date
Dose 03 mL Route:
Billing Dx: Encounter for immuniza... Mfg:
Given By, GARRETT, ANN MARIE

Sup Prov: NDC:
Product: Pfizer COVID19 Vacc (Una. Exp Date
Comment

121112020

Intramuscular

Pfizer

VIS Publish Date: | 12/10/2020

59267-1000-1

123112069

series Age. 57 y.0. DOB: 11/12/1963 Chart Review Allergies
since 11/12/1975 Gender Female MRN MR1842 Immunizations Not on File
Site: (1] RD LD
Are you pregnant or planning to ) )Yes @No
be pregnant within next 28 days? -
Have you ever had a serious (] )Yes @No

reaction to any vaccine in the
past?

Al

Select Patient  Administer Cancel
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10. Select the correct injection site in the Site field. ®Use the RD speed button to indicate Right Deltoid. Use the LD
speed button to select Left Deltoid. You can hover over the speed buttons to see the meaning.

11. Click Administer. @ The vaccine order for the second dose will be generated for the patient automatically so they
can schedule their second dose vaccine appointment.

Covid-19 vaccine series Age 57yo DOB 111211963 Chart Review Allergies
| ZZzamb, Anne, Anne Dose 1-Overduesince 11121975 Gander  Femals  MRN.  MR1642 Immunizations Not on Fia
Imm: COVID-19 Vaccine - PFIZER Site: | Right deltoid LD |
Lot #: 12345 Dats 12/11/2020

o e i OYes ®No
Dose: 03 mL Route: Intramuscular
(OYes @No
Billing Dx Encounter for immuniza Mfg Pfizer
Given By: GARRETT, ANN MARIE VIS Publish Date: | 12/10/2020
Sup Prov: THORNE, CRAIG DAVID NDC: 59267-1000-1 [C]AN
Product: Pfizer COVID19 Vacc (Una Exp Date: 12/31/2069

Comment:

@ As soon as you select the next employee off the schedule, you’ll notice the information from the last administration
stays, saving you lots of time! All you'll need to do is:

e Confirm the medication is correct in the Imm field (manufacturer)
e Answer the questions

e Confirm the Site

Click Administer

Schedule Second Dose

1. Note that appointment check in/out is automated for this workflow and no additional steps are needed for users.

2. Upon completion of first does vaccine administration, an order will automatically be placed for a second dose.

3. Patients should be encouraged to access MyChart while still present at their appointment and schedule the next
dose within the appropriate time period (21 days for Pfizer vaccine) using the self-scheduling method.

4. If a patient does not have MyChart or does not wish to self-schedule, staff should schedule the patient’s second
dose from the workqueue using the above steps used for the first dose scheduling.

Document the Administration of Dose 2

There are a few visual cues to let you know you are documenting the administration of Dose 2:
e The Visit Type column in the schedule will show DOSE 2.
e The Sidebar report will show that Dose 1 was administered.
e The banner will show the Next due date.

1. Click the “ in the Imm field and

[Z2r2gl G 6astst 5 Chant (D TinSnests &, Telephone Call (@ Patisnt Sation ¥ Reminalie' g APIS. [5] DAR - DeptAppts. (=) Siatus Board D@ & T oo » & Smarweb. &Prnt + @ Socure B#L09 O
select the correct vaccine 2 elnly or
(manufacturer). [okob i i s ko s

2. Document the NDC ' field first Status & Disabiity Med Time _ Patient : MRN  COVID Paii Care MyCha AVS.Lugs Notes P A Moe-  [COVID-19 SidebarRepon | & ~ O 2
(then the product name will | T w8, SR e o [rmoss [ ¢ .
display automatically). @ Alergies 7

3. Enter the expiration date as
12/31/2069 (MM/DD/YYYY). : ’

4. Enter the Lot #. | zz2cad, vaceinetst . R S S Bummn e,

5. Enter ‘craig thorne’ as the gy = . - —
supervising provider. e o 122913 youprgantn

6. Use the RD or LD speed e e B e
buttons to document the —— o C e o |smimame,D
injection site. i i o e A OYes ONo

7. Click Administer.
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Follow Up Report for No Show

It is important that we are able to track those patients who no show or cancel vaccination appointments. To track these
we utilize a follow-up report.

1. Navigate to the follow-up report by following the path Epic>Scheduling> Work Lists> Follow-Up

EPIC ~ g fppts EgWorkgueues [5] DAR -DeptAppts  # Edit Template g4\
£ 1My Reports :F i % Bl = (7 schedulingReports
[ 2DAR- Dept Appts
3Pregnancy Wheel *:hboard Cadence Fron
#= 4 Patient Lists
Recent icks
E Orders Only
E'_' Snapboard N
o Snap Marking No Show
& Fopts Did ki th ltipl
id you know there are multiple wa
E§ Tech Work List y F Y
€. Telephone Call Marking a Mo Show App:
Patient Care 4
Scheduling | 8] Arived Text Message Appoir|
HIM v [B) StafDaily age can now be set up and gend
Professional Billing » % Front Desk method. Make sure y
Hospital Billing v| B PtReports v | Text Message Appointment R
Reg/ADT v| B workLists b & Resched
Surgery v @ Templates »
Lab M| B Pointof Senvice #| L2 Recalls
Pharmacy v| & Inpatient ¥ | G Prerequisites
CRM/CM 4 W Appts with Prerequisites
Referrals 4 E Interpreter Scheduling
" pets

Note that Follow-Up report can be wrenched into the hyperspace toolbar or pinned to the Epic dropdown.
In the Follow-Up Settings, define the Department as your Login dept by clicking the checkbox.

Keep the Provider/Resource, Appointment Status and Visit Type sections as “All”.

In the Date Range field, define how far back you would like to pull information. You can put in a date, i.e.
12/16/2020 or use t-logic, i.e. m-1.

6. To save a copy click Save and provide a name for it. Click Run to view.

.k wnN

Follow-up Settings L]
Available Setings. Crigna_ Display _Appearsncs _Prit Layout _ General
B FonDA SamanTHA 5357) -] [Department Provider/Resaurce
i PUBLIC % Login dept @ Al
™) BH Diabetes Follow Up Repe .
™ BH Primary Care Fallow Up |
[ BH Pulmanary Follow Up [11
[ Cancelled Follow-Up Report
[ Follow Up [11841]
[ G IVF Tuchahos Private OF
[ GH Pain Managemant Follor
Appointment Status Visit Type:
7 Al ¥ Al

) HHP Cancelled Folow-Up Re
[3 Imaging Yesterday's Ho Sha
[3 LMH Crossroads [2082318] | | I S

Cancel Regson
I sh -ased reason v A

[ LH Hospital mz.n
! ] Dato Range
From date: 120
[ NE Allergy & Anhrtis - Guilf =
[ KE Alleray & Anhrtis - Ham W 1220z

User FONDA, SAMANTHZ

Bun Save Saw As Restore Eant Cancel

7. You are viewing all no shows an cancellations for the defined department during the defined date range.

Follow-Up: Temporary Report

3 Refresh %y Settings | Layout | g ApptDesk (D Apptinfo | e EgD Expand [2)Message [5 Notes €, New Call & Dial
Showing 5 of 5 entries
Date Appt Time Appt Message MRN Patient Provider/Resource Dept Appt Status  Canc Rsn

I 12/09/2020 7:30 AM MR9017387 Zzzcadence, Kristina "Wilma, BH COVID VACCINE ~ BH COVID No Show
12/09/2020 12:00 PM MR2885 Zzzcad, Vaccinetst BH COVID VACCINE ~ BH COVID No Show
12/10/2020 7:00 AM MR2885 Zzzcad, Vaccinatst BH COVID VACCINE  BH COVID No Show
12/10/2020 8:00 AM MR2888 Zzzcovid, Vaxtest BH COVID VACCINE BH COVID  No Show
12/10/2020 8:30 AM MR1842 ZZzamb, Anne, Anne BH COVID VACCINE BH COVID No Show

8. Click Remove and provide a reason why this patient is not to be rescheduled at this time.
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Remove Appointment b4
Remove Reason
[ ) 2|
Remove Comment
Accept Cancel

9. Click Resched to reschedule the appointment. On the following screen click Reschedule.

Reschedule Appointments

10

11. You are brought to a Make Appointment form. Use the same steps as above to schedule this appointment.

Clinician Documentation of Side Effects

-cancellation of appt and order/documentation of adverse effects

-flowsheet in HM?
-Discontinue reasons

-Documentation to update allergies if needed
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